MEXTIOCYAAPCTBEHHbIA COBET MO CTAHOAPTU3ALMW, METPOJIOTUU
N CEPTUPUKALIUUN

INTERSTATE COUNCIL FOR STANDARDIZATION,
METROLOGY AND CERTIFICATION

MEXITOCYOAPCTBEHHbIA CTAHOAPT
FOCT ISO/IEC 17025-2019

OBLUME TPEBOBAHUA 5
K KOMNETEHTHOCTU UCIMbITATEJIbHbLIX N KATIMBPOBOYHbIX NABOPATOPUU

(ISO/IEC 17025:2017, IDT)

General requirements for the competence
of testing and calibration laboratories

[arta BBegeHunsd - 2019-09-01
MpeancnoBue

Llenn, oOcCHOBHble nMpuHUMNLI K o00WwMe npaBuna npoBedeHns paboT no  MexXrocygapCTBEHHON
cTtaHgaptusaumm yctaHoBneHol TOCT 1.0 "MexrocymapctBeHHas cuctema cTaHgaptudaumm. OCHOBHblE
nonoxenns" n FOCT 1.2 "MexrocygapcTBeHHas cuctema craHgaptusaumn. CtaHgapTbl MEXrocyaapCTBEHHbIE,
npaBuna M pekoMeHZauunm Mo MeXrocydapCTBeHHOW cTaHdapTusaumun. [lpaBuna pa3paboTku, NpUHATUS,
OBHOBMNEHNA N OTMEHbI"

CBepgeHunAa o cTaHpgapTe

1 NOAOIOTOBJIEH PecnybnukaHCKMM yHUTapHbIM Npeanpustuem "benopycckuin rocygapCTBEHHbIA LEHTP
akkpegutaumun" (FocymapcteeHHoe npegnpuaTtne "BILUA") Ha ocHoBe cOBCTBEHHOro nepeBoda Ha PYCCKUA A3bIK
aHrnosi3bl4HON BepCcumM CTaHdapTa, ykasaHHOro B nyHkTe 4

2 BHECEH lNocygapcTBeHHbIM KOMUTETOM MO cTaHAapTM3aumm Pecnyonukm Benapycb

3 MPUHAT MexrocygapCTBEHHbIM COBETOM MO CTaHAapTU3aLMu, METPONOrMM U cepTudukaumm (NpoTOKo
oT 28 ntoHs 2019 r. N 55)

3a NpuHATUE NporofiocoBanu:

KpaTtkoe HanmeHoBaHne Kopa ctpaHbl no MK CokpalleHHoe HaMMeHoBaHue
ctpanbl no MK (MCO 3166) (MCO 3166) 004-97 | HauWoOHaNbLHOro opraHa no cTaHgapTu3aumm
004-97

ApmeHust AM MuHakoHOMUKM Pecny6nnkn ApmeHuns
Benapycb BY loccranpapt Pecnybnukm Benapycb
KasaxcTaH KZ locctangapt Pecnybnukm KasaxcraH
Kuprusus KG KbipreiacTaHgapT
Poccus RU PoccTtangapt
TamKukncTaH TJ TapxkukcTaHgapT
Y3bekucraH uz Y3cTaHgapTt

4 MNpukasom deaepanbHOro areHTCTBa Mo TEXHUYECKOMY perynmpoBaHunio u Metpororuun ot 15 uona 2019 r.
N 385-ct mexrocyaapcteeHHbin ctaHgapt [OCT ISO/IEC 17025-2019 BBegeH B [JelctBne B KadecTBe
HauunoHanbHoro ctaHgapta Poccunckon ®egepaumm ¢ 1 ceHTs6psa 2019 T.

5 HacTtosiwmn ctaHgapT naeHTnyeH mexayHapogHomy ctaHaapty ISO/IEC 17025:2017 "O6wue TpeboBaHus
K KOMMETEHTHOCTU UCMbITaTENbHBLIX U KAaNMOpPOoBOYHbIX Nabopatopun ("General requirements for the competence of
testing and calibration laboratories”, IDT).
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B HacToswwem ctaHaapTe cnoBo customer nepeBeaeHo Kak "3akasumnk" n NPUMEHSIETCA B Ka4ecTBe O4HOro u3
3HadeHur TepmunHa "notpedutens” (cm. FTOCT P MCO 9000-2015, nyHkT 3.2.4; CTE I1ISO 9000-2015, nyHkT 3.2.4),
MOCKOJIbKY, Kak npaBuno, nabopartopmm B3anMoLeNCTBYOT HENOCPEACTBEHHO C 3aKa34MKOM YCIyr MO UCMbITAHUAM
N KannbpoBke, a He C KOHe4YHbIM nosfib3oBatenem. Kpome Toro, B MpakTUMKe OCYLLECTBIIEHUSA nabopaTopHOMn
OeATenbHOCTU 06LLeynoTpedunTENbHBIM SIBIISIETCS CITOBO "3aka3yuk'.

MexayHapogHbli cTaHaapT pa3paboTtaH Komutetom no oueHke cootBetcTBusa (CASCO) MexagyHapogHom
opraHmsauum no crangaptmsauum (1SO).

I'Ip|/| npuMeHeHun HacToduwero CcrtaHgapta pekomMeHayeTCA UCcnonb3oBaTb BMECTO  CCbITOYHbIX
MeXayHapoadHbIX CTaHOAapTOB COOTBETCTBYWLIME UM MEXrocyaapCrtBeHHble CTaHOapTbl, CBeAEeHUA O KOTOpPbIX
npmBeaeHbl B AONOJTHUTENTbHOM NMPUITOXEHUN OA

6 BBAMEH rOCT MCO/M3K 17025-2009

WHopmauus o BBedeHUM B AeiCTBUE (MpekpalleHnn OeWCTBUS) HAcTosALWero craHaapTa U U3MEHEHUN K
HEMY Ha TeppuUTOpUM YyKasaHHbIX Bbllle rocyAapcTB NyGNUKyeTca B yKasaTensx HauuMoHamnbHbIX CTaHOapToB,
nsgaBaeMblX B 9TUX rocygapcTBax, a Takke B ceTu MHTepHeT Ha calTax COOTBETCTBYHLUUX HaLMOHamNbHbIX
OpraHoB Mo cTaHaapTU3aLUuu.

B cnyyae nepecmoTpa, M3MEHEHUA UMM OTMEHbI HAcCTOSALWEro cTaHgapTa COOTBETCTBYOLWAA UHGopmauns
Oypet onybnukoBaHa Ha oduUMAnNbLHOM WMHTEpPHET-canTe MexrocygapCTBEHHOrO coBeTa Mo CTaHaapTv3auuu,
mMeTpornornn u ceptudukaummn B katanore "MexrocygapcTBeHHble cTaHaapThl"

B Poccuiickonn degepaumm HacTosAWmMIA CTaHAapT HE MOXET ObITb MOMTHOCTLIO UMW YaCTUYHO BOCMPOM3BEEH,
TMPaXXMPOBaH M pacnpocTpaHeH B KayecTBe oduumanbHOro nsgaHusa 6es paspelueHus degepanbHOro areHTcTea
Mo TEXHUYECKOMY pEryrnmpoBaHnio 1 MeETPONOrum

BBeaeHune

Hactoswun ctangapT paspabotaH C Lenbio yKpenneHus [oBepus K geatenbHoctn nabopartopuin. B
HacTodaweM cTaHaapTe cogepxatca TpeboBaHua Kk nabopaTtopusM, BbIMOMHEHUE KOTOPbIX MO3BOMUT UM
NPOAEMOHCTPUPOBATbL KOMMETEHTHOCTb M CMOCOBHOCTL MnonyyaTe [OCTOBEpHble pesynbTaThl. Jlabopatopuuy,
KOTOpble COOTBETCTBYIOT TpeboBaHWAM HacTodAWero craHgapTa, Tawke OyoyT B uLenoM ¢yHKUMOHMpOBaTb B
cooTBeTCTBUM € npuHUunamu 1SO 9001.

CornacHo TpeboBaHusIM HacTosiliero cTaHgapta nabopaTopusi OOMmKHa NNaHMpoBaTb W OCYLUECTBNSTb
AENCTBUSI MO YNPaBNEHUIO PUCKaMU Y BO3MOXHOCTAMU. YNpaBneHne puckamm n BO3MOXHOCTSIMU CO3aeT OCHOBY
ONs MNOBbIWEHNs  Pe3ynbTaTUBHOCTU  CUCTEMbl  MEHEXKMEHTa, [AOCTWXKEHWS Mydlnx pe3ynbTatoB WU
npefoTBpaLLeHns HeraTMBHbIX NocneacTsui. JlTabopaTopusi HECET OTBETCTBEHHOCTb 3@ MPUHATME PELLEHNS O TOM,
KaKue pUCKM U BO3MOXHOCTU HEOOX0AUMO paccMaTpuBaTh.

Mcnonb3oBaHne HacTosilero cTaHgapTa YNpOCTUT COTPYAHWYECTBO Mexay nabopaTopusiMu v OpyrumMu
opraHamu 1 NMoMoXeT B obMeHe MHJopMaLuueit 1 onbITOM, a Takke B rapMOHM3auuW CTaHOApTOB U npouenyp.
MpuaHaHMe pesynbTaToB nNabopaTopHOW OeATEeNbHOCTM MeXAy cTpaHamu ynpollaeTtcs, ecnv naGopatopuu
COOTBETCTBYIOT TpeboBaHMsAM HACTOALLEro cTaHaapTa.

B HacTosiLem cTaHaapTe UCMONb3YHTCS CriedyoLme rnarofbHble (opMbl:

"nomkeH" - o6o3HavaeT TpeboBaHue;

"cnepgyet" - 0603HaYaeT pekoMeHL4aUmIo;

"MoxXeT" - 0603HavYaeT paspeLleHue;

"cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.

Bonee nogpobHyto nHchopmaumio MoxHo Hanth B upektuBax ISO/IEC, yacTtb 2.

Onsi uenen wccnefoBaHWsl MOMb30BaTENAM pPEKOMeEHOYeTCS OenuTbCs CBOUM BUOEHWEM HaCTOSILLErO
CTaHOapTa 1 npeanoXxeHnaMmm no BHECEHUIo W3MEHEHNN B nocnegywuine mnsgaHuA. Y100bI NPUHATL y4acTue B
OHMnarH-onpoce, HeobXxoAMMO MPONTU NO ccbinke: https://www.surveymonkey.com/r/6MQ95ZC.

1 O6nacTb NnpuMeHeHus

HacTosawun CTaHOapT YyCTaHaBlMBaeT obuwme Tpe60BaHI/IF| K KOMMNETEHTHOCTH, 6eCF|pI/ICTpaCTHOCTM n
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cTabunbHOMY OYHKLUUOHMPOBaHUIO NabopaTtopui.

HacToAwumin ctaHgapT NPUMEHUM KO BCEM OpraHu3auusm, 3aHUMaloLLMMCS NabopaTopHON AesATENbHOCTLIO,
He3aBUCKMMO OT YMCIEHHOCTM NepcoHana.

3akasunkm nabopaTopuii, PErynupyrolimMe opraHbl, OpraHM3auuMnm U CXeMbl, UCMOSb3yloLWmMe NapuTeETHYO
OLIEHKY, oOpraHbl MO axkkpeguTauum, a Takke [ApYyrme CTOPOHbI MPUMEHSIIT HacTOSAWMA  CTaHdapT npu
NoaATBEPXKAEHMUMN UMK NPU3HAHMN KOMMNETEHTHOCTK nabopaTopuii.

2 HopmaTtuBHbIe CCbISIKU

MpM npuMMeHeHUM HacTosILLero CcTaHdapTa pPEeKOMEHAYeTCA WCMNOoNb30BaTb BMECTO  CChITOYHbIX
MEXAYHAapPOAHbIX CTaHOApPTOB COOTBETCTBYIOLLME WM MEXIOCY4apCTBEHHble CTaHAApPTbl, CBEAEHUSI O KOTOpbIX
npuBeaeHbl B 4ONOSTHUTENBHOM NpunoxeHun OJA

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms
(VIM) (MexgyHapogHblii crioBapb o MeTporiornn. OCHOBHbIE U 0BLUME MOHSATUSI U COOTBETCTBYIOLLME TEPMUHDI
(VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTBeTCTBMS.
CnoBapb 1 obwue npuHLMNbI)

3 TepMuHbI 1 onpepeneHus

B HacTtosiwem craHgapte npumeHeHbl TepMuHbl Mo ISO/IEC Guide 99 wn ISO/IEC 17000, a Takke
crneayowmne TEpMUHBLI C COOTBETCTBYIOLLIMMUM ONpPeaENeHNSIMU.

ISO u IEC noagepxuBaloT TepMUHOMorndeckne 6Gasbl [aHHbIX ANA  UCNONb3oBaHWA B obnacTtu
cTaHOapTM3aLUmm, KOTopble AOCTYMNHbI MO CREAYIOLLMM CCbINKaM:

- oHnanH-nnaTtgopma ISO gna nomncka JocTynHa no cebinke: http://www.iso.org/obp;
- anekTtponeauns |IEC: goctynHa no ccbinke: http://www.electropedia.org/
3.1 BecnpuctpacTtHocTb (impartiality): Hannune o6bekTnsHoOCTW.

MpumeyaHune 1 - O6BEKTUBHOCTbL O3HAYAET, YTO OTCYTCTBYIOT KOHQMKTBI MIHTEPECOB UM OHW paspeLlatoTcs
TakvM 06pa3oM, YTO He OKa3bIBalOT HEraTUBHOIO BIMSIHUS Ha MOCHeAyYLLYI0 AesTenbHocTb nabopaTtopum (3.6).

MpumevaHne 2 - [Opyrumn TepMuHamu, UCNOMNb3yeMbIMU Mpu  Nepefadye CyTM  COCTaBNSAOLMNX
BGecnpucTpacTHOCTH, ABNATCA "OTCYTCTBME KOH(DNMKTOB WHTEpecoB", "OTCyTCTBME NpeaB3saTocTu”, "oTCcyTCTBUE
npenybexaeHnin”, "HenTpanuteT', "cnpaBennuBOCTL", "OTKPBITOCTB", "OOBEKTMBHOCTL", "OTCTpaAHEHHOCTb" U
n "
naputet".

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, nameHeHo - B npumevaHmn 1 cnosa "opraHa no ceptudukaymm”
3aMeHeHbl Ha "nabopaTtopun”, B npyMeyvaHmmn 2 crioBo "He3aBUCUMMOCTbL" UCKIIOYEHO U3 cnucka.]

3.2 xanoba (npeteH3us) (complaint): BeipaxkeHne Hey[oBNEeTBOPEHHOCTM MIOOBLIM NULOM UMW opraHu3aunen
B OTHOLWEeHWN nabopaTopun (3.6), KacawLleecsa OeATENBHOCTM U pe3ynbTaToB 3ToM nabopaTtopum, NO KOTOPOMY
oXungaeTcs oTBeT.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, nameHeHo - crioBa "B OTNM4YMe OT anennsumm" Obifiv UCKITHOYEHbI, a
cnosa "opraH no oLeHKe COOTBETCTBUSA UM OpraH no akkpeauTaumm, OTHOCSALLMNCS K AEATENbHOCTU 3TOro opraHa"
ObINy 3ameHeHbl cnosamu "nabopartopumn, kKacarLencsa AeaTenbHOCTU UNn pesynbTaToB 3Ton nabopaTtopumn®.]

3.3 mexnabopaTtopHoe crnimdeHue (interlaboratory comparison): OpraHnsaumsi, BbINOMIHEHWE U OLEHMBaAHWE
N3MEPEHNA WU WCMbITAHWA OOHOrO U TOTO XE WM HEecKOmNbKMX MNogobHbIX obpasuoB ABymMst unuv 6Gonee
nabopatopusiMmn B COOTBETCTBUN C 3apaHee YCTAHOBITEHHLIMU YCITOBUSMMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]
3.4 BHyTpunabopaTopHoe cnuyeHue (intralaboratory comparison): OpraHmsauusi, BbINOMIHEHWE WU
OLEHVBaHNE U3MEPEHWUN WM UCMbITAHW OOHOIO WM TOTO XK€ WIIN HECKONbKMX MOofobOHbIX 0Opas3LoB B npegenax

ofHoit nabopatopuu (3.6) B COOTBETCTBUM C 3apaHee YCTAHOBMEHHbIMU YCIIOBUAMMU.

3.5 nposepka kanudmkaumm (proficiency testing): OueHvnBaHWe xapakTepuUCTUKM QYHKLMOHUPOBAHMUS
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yyacTHMKa MO 3apaHee YCTaHOBMEHHbLIM KpUTEPUSIM NMOCPEACTBOM MexnabopaTopHbIX cnnyeHui (3.3).
[MCTOYHUK: ISO/IEC 17043:2010, 3.7, UISMEHEHO - yaarneHbl NpUMeYaHnst K MyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpbI/i OCYLLECTBISIET OOMH UMW HECKOSbKO M3 CreayoLmnx BUOoB
AeATENbHOCTHU:

- UCMbITaHUS;
- KannbpoBka;
- oTbop 06pasLoB, CBSA3aHHbIN C NOCNEAYOLWUMM UCTIbITAHUSMY U KAnMOPOBKOM.

MpumeyaHune 1 - B KOHTEKCTE HACTOSLWEro ctaHaapTa NoHATUE "nabopaTopHas AesaATenbHOCTb" OTHOCUTCS K
TpeMm BbllLeyKa3aHHbIM BUAaM AeSATENbHOCTH.

3.7 npaBuno npuHATUA pelweHunsa (decision rule): [lMpaBuno, koTopoe oOMNUCbIBaeT, Kak Yy4uTbiBaeTcs
HeonpeaeneHHOCTb N3MEPEHUI NPU NPUHATUN PELLEHUSA O COOTBETCTBUN YCTAaHOBNEHHOMY TpeboBaHuIo.

3.8 Bepudmkauus (verification): NpepnocTtaBneHne o6bLEKTUBHBLIX CBMOETENLCTB TOrO, YTO AaAHHbLIA OOBLEKT
COOTBETCTBYET YCTAHOBMNEHHbLIM TPEBOOBaHUSIM.

Mpumepsl

1 MNoaTBEpXAeHMe TOro, YTO AaHHbIA CTaHOAPTHbIA 00pasel SABMseTCs, Kak 3asiBfieHo, OAHOPOAHbIM AMsi
3Ha4YeHMs BENNYMHbBI 1 COOTBETCTBYHOLLEN METOANKM U3MEPEHUI, BMOTb A0 obpasua maccon 10 mr.

2 TloaTBepxaeHUe TOro, YTO 3KCMyaTaluMOHHblIE XapakTEePUCTUKM U3MEPUTENbHOW CUCTEMbI UMK
3aKoHoaaTernbHble TpeboBaHNS K HEWN COBNIoAEHbI.

3 MoaTeepxxgeHue Toro, YTo MOXET ObITb JOCTUIHYTA Lenesast HeonpeaeneHHOCTb U3MEPEHUN.
MpumeyaHwue 1 - Korga npumMeHnMo, cnegyeT yunTbiBaTb HEONPEAENEHHOCTb UBMEPEHNI.

MpumeyaHne 2 - O6bekToM MoXeT BbiTb, HaNpMMep, NPOLECC, METOAMKA U3MEPEHUS, MaTepuan, BELEeCTBO
Unu n3MepuTenbHas cuctema.

MpumeyaHne 3 - YcTaHOBMEHHble TpeboBaHMA MOryT 3aknoyaTbCs, Hanpumep, B COGNOAEHMU
cneundurKaLmMm nponssoauTens.

MpumevaHne 4 - B 3akoHopaTternbHOW MeTponornn, kak aTto onpegerneHo B VIML, u npu oueHke
COOTBETCTBMSA B LENIOM BepudurKaLmns OTHOCUTCH K UCCNeaoBaHNIoO N KNenMeHnio n/unu Bbigadye cBuaeTenscrsa o
noBepKe N3MepUTENbLHON CUCTEMBI.

MpumevaHne 5 - loBepky He cnegyeT nytatb C KanubpoBkon. He kaxpas Bepudumkauus siBnaetcs
Banugauuen (3.9).

MpumeyaHue 6 - B xumun Bepudukauus noeHTUYHOCTU paccMaTpmBaemMoro obbekTa unu peakumm Tpedyet
OMMCaHWsA CTPYKTYPbl UM CBOWCTB 3TOr0 0O6bEeKTa MNN peakumm.

[MCTOYHKMK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupgaums (validation): Bepudmkaums (3.8), npu KOTOpOM YCTaHOBIEHHble TpeboBaHWs CBHA3aHbl C
npegnonaraeMbiM UCMOSIb30BaAHUEM.

Mpumep - MeToamka nsmepeHns, obbIYHO Ucnonb3yemas Ans U3MEPEHUS MAaCCOBOM KOHLEHTpaLMKn a3oTa B
BOAE, MOXeT ObITb BanuaupoBaHa Takke Ofs USMEPEHUs MacCOBOW KOHLEHTpaLuu asoTa B CbIBOPOTKE KPOBM
Yernoseka.

[MCTOYHUK: ISO/IEC Guide 99:2007, 2.45]

4 O6wme TpeboBaHUA

4.1 becnpucTpacTHOCTb

4.1.1 JlabopaTtopHasi 4esATeNbHOCTb AOMKHA OCYLLECTBATLCA BECNPUCTPACTHO, a TakKe CTPYKTYpUpoBaTbCs
N yNpaBnsaTbCA TakumMm 06pasom, 4ToObl obecnevnBaTb 6€CNpUCTPacTHOCTb.
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4.1.2 PykoBoacTBo nabopatopuun JOIMKHO NPUHATL oba3aTenbcTBa no 6ecnpuctpacTHOCTU.

4.1.3 JlabopaTopusi [OOJDKHA HECTU OTBETCTBEHHOCTb 3a OecnpucTpacTHOCTb CBOen riabopaTopHoOWm
OEATENbHOCTM M He [OIPKHa [onyckaTb KOMMepyeckoe, (OWMHAHCOBOE WM WMHOE [aBreHune, cTaBsiee
BGecnpucTpacTHOCTb NOA Yrposy.

4.1.4 NaGopaTopusi AOMKHA MAEHTMULMPOBaTbL PUCKM ANA cBoen 6ecnpucTpacTHOCTM Ha MOCTOSHHOM
OCHOBe. JTO JOJPKHO BKIHOYATb PUCKKU, KOTOPbIE BO3HMKAKOT B Mpouecce ee OedATENbHOCTU, B pesynbTaTe ee
OTHOLUEHWI UM OTHOLLEHWIA ee nepcoHana. BmecTte C¢ Tem Takue OTHOLWEHMS He 00s3aTenbHO NpeacTaBnstoT
cobon puck gna 6ecnpuctpacTtHocTu nabopaTopun.

MprmeyaHue - OTHOLLEHUS!, KOTOPbIE yrpoXkatoT 6ecnpncTpacTHOCTM NabopaTopmm, MOryT OCHOBbLIBATLCS Ha
npaBe COGCTBEHHOCTMW, YMpaBneHWW, PYKOBOACTBE, NepcoHane, obLux pecypcax, uHaHcax, [AoroBopax,
MapkeTuHre (Bkno4Yas GP3HAMHT) M KOMWCCMOHHBLIX BbIMMatax MMM Ha ApYrMX BuAaxX CTUMYNMPOBaHWA B
OTHOLLEHWMN HOBbIX 3aKa341KOB U1 T.M.

4.1.5 Mpu obHapyxeHun pucka aAns GecnpucTpacTHOCTM nabopaTopus OoSkHa OblTb B COCTOSIHUU
NMPOAEMOHCTPUPOBATL TO, KAk OHa YCTPaHSET U MUHUMU3UPYET Takon pUCK.

4.2 KoHdmaeHUManbLHOCTb

4.2.1 JlabopaTtopus OOMKHa Ha OCHOBE topuAMYEeckn 3HauMMbIx 0653aTenbCTB HECTU OTBETCTBEHHOCTb 3a
ynpasneHne Bcer uHdopmaumen, NoCTyNmMBLLEN N3BHE UMW NOMYyYEHHOW B Mpouecce BbINONHEeHUs nabopaTtopHon
aesarenbHocTu. Jlabopatopua AomkHa 3apaHee WHGOpMMpoBaTb 3akaduvMka 06 MHopmauumm, KOTOPYK OHa
HamepeHa pa3mecTuTb B cBoBogHOM pfocTyne. VcknioveHue cocTaBnsieT MHgopmauus, KoTopas CTaHOBUTCS
06LLe0CTYNHON MO peLleHnto 3akasyrka nMbo No cornacoBaHuio Mexay nabopaTopuen u 3akasqymkom (Hanpumep,
C Lernblo pearmpoBaHust Ha xanobbl). Bca nHaa nHdopmauus cumtaeTcs NpeacTaBnsole KOMMEPYeCcKyo TanHy
M JONKHa paccMaTpuBaTbCs B Ka4ecTBe KOHMUAEHUMaNbHON.

4.2.2 Ecnn B COOTBETCTBUW C 3aKOHOAATENLCTBOM MW AOTOBOPHbLIMU OTHOLUEHUSIMU NabopaTopust JoSHKHa
pacKpbITb KOHMUAEHLMANBHYIO MHOPMAaLUIO, OHa OOMKHa YBEeAOMUTL 3akasuuka UM MHOe 3auHTepecoBaHHOE
L0 O PacKpbITOW MHGOPMaLMK, B Criy4ae ecrnu 3TO He 3arnpeLleHo 3aKkoHOAaTeNbCTBOM.

4.2.3 NHdopmauma o 3akasyuke, NosydyeHHast He OT CaMoro 3akasyuka (Hanpumep, nuua, HanpasMBLLENO
Xanoby, perynvpylowmnx OpraHoB), AOMKHa ObiTb KOH(MAeHUManbHOW Mexay 3akasdumkom u nabopaTtopuen.
CeepgeHua 0 nocTaBLuke (UCTOYHMKE) 3TOW MHGOPMAaLIMK AOMKHbI ObITb KOHMAEHUManeHeIMM Anga nabopaTtopum
W He OOMMKHbI NepeaaBaThCs €€ 3aKa3ynKy, eCnn 9TO He COrfacoBaHO C UCTOYHMKOM AaHHOW nHopMaumu.

4.2.4 TepcoHan, BkroYas MOObIX YNEHOB KOMWTETOB, MOAPSOYUKOB, MEPCOHan BHELUHUX OpraHoB WUnu
OoTAenNbHbIX N, AEWCTBYIOWUX OT MMeHM nabopatopuu, OOMKeH cobnoaaTth KoHuAeHUManbHOCTb Bcei
MHbopMaLMK, NMOSNYYEHHON UM CO34aHHON B XO4e BbIMOJIHEHUS! NabGopaTopHON AeATENbHOCTU, 3a UCKIIoYEHEM
cryyaes, NpeayCMOTPEHHBIX 3aKOHOAaTEeNbCTBOM.

5 TpeboBaHus K CTPYKType

5.1 JTabopaTtopusi AormkHa ObiTb OPUONYECKMM NIMLIOM UMW NOApasderieHMeM puandeckoro nuua, Kotopoe
HeceT IPUANYECKYI0 OTBETCTBEHHOCTL 3a ee AesiTeNbHOCTb.

MpumevaHne - [ns uene HacTosiero cTaHgapTa npaBUTENbCTBEHHaAst nabopaTopusi cuMTaeTcs
tOPUANYECKUM FINLOM Ha OCHOBE ee NpaBUTENbCTBEHHOIO cTaTyca.

5.2 JlaGopatopusi gormkHa onpedenuTb PYKOBOACTBO, KOTOPOE HECET MOSHYH OTBETCTBEHHOCTbL 3a
nabopartoputo.

5.3 JlabopaTopusa gomkHa onpegenvTb M OOKYMEHTUpOBaTb 0bnactb nabopaTopHOW OeATenbHOCTU, npu
OCYLLIECTBMIEHMM KOTOPOM OHa COOTBETCTBYET HacTodwemMy cTaHgapty. O6nactb, B OTHOLUEHUMM KOTOPOWN
nabopatopuss 3asBnSieT O COOTBETCTBUWM HACTOSALLEMY CTaHOapTy, He [JOfKHa BKNo4YaTb NabopaTopHyto
OeATENbHOCTb, OCYLLECTBIISIEMYIO HA NOCTOSIHHON OCHOBE BHELLHMMW NOCTaBLLMKaMMU.

5.4 JlabopaTtopus [OIKHa OCYLLECTBMSATL CBOK [AeATENbHOCTb TakMuM oGpa3oM, YToObl COOTBETCTBOBATb
TpeboBaHWAM HACTOSALLEro cTaHdapTa, CBOMX 3aKasuMKoB, pPerynvpylowmx OpraHoB W opraHusauui,
obecrneyvBaloWmx npusHaHve. JlaGopaTopuss  OOMKHA HECTM  OTBETCTBEHHOCTb 3a  [OesATeNbHOCTb,
OCYLLECTBNAEMYI0 BO BCEX MECTax ee MOCTOSHHOrO pa3MeLleHusl, BHe MeCT ee MOCTOSHHOrO pasMeLleHus, Ha
BPEMEHHbIX UNW NepeaBukHbIX MNoLaaax U Ha oGbekTax 3akasduka.

5.5 NabopaTtopus gomkHa:



a) onpenenntb OpraHN3auMoOHHYKD U YyNpaBlE€HYECKYD CTPYKTYpY na6opaTopv|v|, €e MeCTO B rOfloOBHOM
OopraHusaumm n B3aMMocBA3N Mexay ynpaBiieH4YeCKUMU, TEXHNYECKMMU N BCNOMOraTesibHbIMU CJ'Iy)KGaMVI;

b) ycTaHOBWMTb OTBETCTBEHHOCTb, MOSIHOMOYMS M B3aUMOOTHOLLEHMSI BCEX COTPYOHWUKOB, 3aHSTbIX B
ynpaBneHun, BbINOSIHEHUN NI NPOBEPKe paboT, BMSAIOLWMX HA pedynbTaTbl TabopaTopHON AeATEeNbHOCTY;

C) [OKymMeHTUpoBaTb CBOW Mpouedypbl B obbeme, HeobxoaMmoM Ans obecneyeHns cTaburnbHOro
OCYLLLECTBMEHNS CBOEN AEATENbHOCTN U JOCTOBEPHOCTUN Pe3ynbTaToB.

5.6 JlaGopaTopusi JofkHa MMeETb MepcoHas, KOTOpblid, He3aBUCUMO OT ApYrux o0sisaHHOCTel, umeeT
NOSIHOMOYMS U pecypchbl, He0BXxoaMMble AN BbIMOMHEHUS CBOMX 06513aHHOCTEN, B TOM YuChe:

a) BHeapeHune, nogaepxaHme n coeepLlieHCTBoBaHNE CUCTEMbI MEHEIXKMEHTA,

b) BblSIBNeHVWE OTKIOHEHWA OT CUCTEMbl MEHEMKMEHTa WnM OT Mpouedyp AN  OCYLIEeCTBIEHUS
nabopaTopHoOi AesTENbHOCTY;

C) UHULMUPOBaHWE Mep MO NPeaoTBPALLEHNIO UM MUHUMMN3ALUN TaKUX OTKITOHEHWIA;

d) npeacrtaeneHve pykoBOACTBY NnabopaTtopum OTYETOB O (QYHKLMOHWPOBAHUM CUCTEMbI MEHEMKMEHTa U
HeobXoAUMOCTH ee YNyYLlEeHUS;

€) obecneyeHune pe3ynbTaTMBHOCTU NabopaTopHON AeATENBHOCTM.
5.7 PykoBoacTtBo nabopatopumn JOImMKHO obecneyvnTsb:

a) obmeH wuHdopmauven o pesynbTaTUBHOCTU CUCTEMbI MEHeMKMEHTa WM BaXKHOCTU YAOBETBOPEHUSA
TpeboBaHWI 3aka34ynKoB 1 Apyrux TpebosaHun;

b) COXpaHeHune UesiloCTHOCTU CUCTEMbI MEHEPKMEHTa Npu ninaHnpoBaHn 1 BHECEHUU M3MEHEeHUN B Hee.
6 TpeboBaHuA K pecypcam

6.1 O6Lwme TpeboBaHUA

Jlabopatopusi [JofmkHa pacnonaratb NepcoHanoM, MoMelleHusMn, obopygoBaHMEM, CUCTEMaMU U
BCrnomoraTtenbHbIMU crnyxbamun, HeobxoaMMbIMKM ONS ynpaBreHust nabopaTopHON AesTENbHOCTbIO M ANs ee
OCYLLIECTBMEHMS.

6.2 NMepcoHan

6.2.1 Becb nepcoHan nabopatopuu, Kak NOCTOSIHHbLIWA, Tak U NPUBIEKaAeMbI, KOTOPbIA MOXET MOBNUSATbL Ha
aesTenbHoOCTb NabopaTopuun, AOMMKEH AeNCTBOBaTb 6ecnpucTpacTHo, ObiTb KOMNETEHTHBIM M AOMKeH paboTaTth B
COOTBETCTBMU C CUCTEMOW MeHegKMeHTa nabopaTtopuu.

6.2.2 NaGopaTopusi OOMKHa OOKYMEHTUpoBaTb TpeboBaHMS K KOMMETEHTHOCTW MepcoHana ans Kaxaoi
byHKUMKM, BNUsiIOWEN HA pe3ynbTaTbl NabopaTopHON AeATenbHOCTU, B TOM Yucre TpebGoBaHusi kK obpasoBaHuio,
KBanuduKaLum, NpodeccnoHanbHOM NoAroToBKe, TEXHUYECKUM 3HAHMSAM, HaBblkaM, OrbITY.

6.2.3 JlabopaTopus AormkHa rapaHTUpoBaThb, YTO nepcoHan obnagaeT KOMNETEHTHOCTLIO AMsi BbIMNOMHEHMUS
nabopaTopHoi AeATENbHOCTH, 3a KOTOPYH OH HECET OTBETCTBEHHOCTb, M AN OLIEHKM 3HAYMMOCTM OTKITOHEHWN.

6.2.4 PykoBoacTBo nabopaTopuy [OSHKHO [OBECTM [0 KakAoro coTpydHuka ero o6sisaHHOCTH,
OTBETCTBEHHOCTb 1 MOSTHOMOYUS.

6.2.5 NNabopaTopwmsa gomkHa umeTb npouenypy(bl) 1 BeECT 3anncu no:
a) onpeaeneHuto TpeboBaHMil K KOMNETEHTHOCTY;

b) noobopy nepcoHana;

C) NoaroToBKe NepcoHana;

d) HabniogeHWIo 3a NepcoHarnom;

€) HageneHno nepcoHarna NnosIHOMOYNSMMU;



f) MOHUTOPUHIY KOMNETEHTHOCTU NnepcoHana.

6.2.6 Jlabopatopus [OMmKHa YMNOSIHOMOYMTL MEPCOHan Ha BbIMOMHEHNE KOHKPETHOW JlabopaTopHON
OeATenbHOCTY, BKMYas (HO He OrpaHUYMBasiCb) cregyloLlee:

a) pa3paboTky, usmMeHeHue, Bepuurkalmio u Banuaaunto MeToios.;
b) aHanu3 pe3ynbTaTtoB, B TOM YMcre 3asiBNEHNA O COOTBETCTBUN NN MHEHWUA N MHTepnpeTaLuni;

C) NOAroTOBKY OTYETOB O pe3yrnbTatax, X NPOBEPKY U YTBEPXKAEHME.
6.3 NMomelueHNA 1 yCNOBUA OKpYXKaloLen cpeabl

6.3.1 lNomelleHnss M ycnoBuSA OKpyXatoLllenh cpeabl OOMKHbl ObITb NPUrOAHBIMW AMS OCYLLECTBMAEHMUS
nabopaTopHOW OesTeNbHOCTU U He OOMKHblI OKa3biBaTb HEraTMBHOE BIUSIHUE HA OOCTOBEPHOCTb MOJTydaeMblX
pe3ynbTaToB.

MprmeyvaHue - Bo3aeicTBus, KOTOpble MOryT HeraTUBHO BMUATL HA JOCTOBEPHOCTb Pe3ynbTaToB, BKIOYaoT
(HO He orpaHuuMBalOTCA) creayolme: MUKPOGMONOorMyeckoe 3arpsisHeHue, Mbifb, 3MEKTPOMarHUTHbIE MOMEXW,
U3ny4YeHne, BNaXXHOCTb, 3NIeKTPOCHabXeHne, TeMnepaTypa, WyMm 1 Bubpauus.

6.3.2 TpeGoBaHus, NpeabsaBnsaeMble K MOMELLEHVAM U YCIOBUSIM OKpY»Kalollelt cpedbl, HeobXxoauMbIM Ans
ocyllecTBneHnsa nabopaTopHo AeATENbHOCTU, AOMKHbI ObITb AOKYMEHTUPOBAHbI.

6.3.3 JlabopaTopusa gomKkHa OCYLLECTBNSATb MOHUTOPUHI YCIOBUIA OKPY>KatoOLEN cpeapbl, yNpaBreHne nmm u
WX perncTpauuio B COOTBETCTBUM C TEXHUYECKMMN TPeOOBaHNSAMN, METO4AMM U METOAMKAMM UMK B Cryvasx, korga
OHM BNUAKOT HA OCTOBEPHOCTb pe3yrnbTaToB.

6.3.4 Mepbl Mo ynpaBreHUIO MOMELLUEHUSIMU [OOIKHbI ObiTb BHEeApPEeHbl, MoaBepraTtbCs MOHUTOPUHIY U
nepuoanyeckoMy NnepecMoTpy 1 BKIoYaTb (HO HE OrpaHMYMBaTLCS) criegytoLlee:

a) 0OCTyn U ncnofb3oBaHMe y4acTKoB, OKa3blBaloLWMX BITUAHUE Ha na6opaTopHyro ANeATeNbHOCTb,

b) npepoTBpalleHne 3arpA3HEHUN, B3aUMHOIO BIUSHWSA UM HeGNaronpusTHbIX BO3OENCTBUA  Ha
nabopaTopHylo OEATENbHOCTD;

c) addeKkTUBHOE pasrpaHMYeHne 30H, B KOTOpbIX MNPOBOAMTCA HecoBMecTUMasl rnabopaTopHast
AeATENbHOCTb.

6.3.5 lNpu ocywecTBneHnn nabopatopuen OeaTenbHOCTU Ha obbekTax, HaxoasLNXCH BHE ee MOCTOSAHHOrO
ynpaBrieHunsi, oHa AoMmKkHa obecneunTb COOTBETCTBME MOMELLEHUIN 1 YCIOBUI OKpyXatoLwwen cpedbl TpeboBaHAM
HacTosiLLero cTaHgapTa.

6.4 O6opynoBaHue

6.4.1 JlabopaTopua gomkHa MMeTb OOCTyn K obopyaoBaHMio (BKMYad, HO HE OrpaHMYMBasicb, CpeacTBa
N3MepeHnsi, NporpammHoe obecneyeHune, 3TanoHbl, CTaHOApPTHble 00pasubl, CNpaBOYHble AaHHblE, PeakTMBbl,
pacxodHble MaTtepuarnbl WM BCMOMOraTeflbHble YCTPOWCTBA), KOTOPOE HeobxoAMMOo [ns  Haanexallero
ocyLlecTBNeHUss NabopaTopHON AEeATENBHOCTU U KOTOPOE MOXET NOBMUATL Ha ee pe3yrnbTaThl.

MpumeyaHne 1 - CyllecTByeT MHOXECTBO Ha3BaHWW AN CTaHOAPTHbIX 00pa3LoB U cepTUdMUUPOBaHHbLIX
CTaHOgapTHbIX 06pasLoB, HaNpUMep 3TaroHbl, KAaNMOPOBOYHbIE 3TaNOHbI, CTaHAAPTHblIe 0bpasLbl, KOHTPOSbHbIE
obpasubl. B ISO 17034 npusegeHa gononHutenbHas nHdopmaums O NpoM3BOAMTENSX CTaHAApPTHbIX 06pa3LoB
(RMP). TlMpoussogutenu craHgapTHbIXx 00pasLoB, cooTBeTCTBylOWMUX TpeboBaHusm I1SO 17034, cuuTatoTcs
koMneTteHTHbIMKM. CTaHgapTHble oOpasubl OT Mpou3BoauTener, cooTBeTcTBylowme TpebosaHusam ISO 17034,
MocTaBMsIlOTCA C NacnopToM/cepTudmrKaToM, KOTOPbIN onpeaensieT cpeam NpoYmx XxapakTepucTuK O4HOPOOHOCTb U
CTabUNbHOCTL ANA YKa3aHHbIX CBOWCTB, a AN CepTUMUMPOBAHHLIX CTaHAApTHbIX 06pasuoB - yKasaHHble
CBOWCTBA C CepTUPOULNPOBAHHBIMU 3HAYEHUSIMU, WX HEOMNPEOENeHHOCTb W3MEPEHUN U  METPOSIOTUYECKYHO
NpOCNeXnBaeMocCTb.

Mpumevanne 2 - B ISO Guide 33 paHbl pekoMeHgauuy Mo BbIOOPY M UCMOMb30BaHWIO CTaHOAPTHbIX
obpasuoB. B ISO Guide 80 npuBeaeHbl ykaszaHUs No U3roTOBIEHUIO 06pa3LoB, MPUMEHSEMbIX AN BHYTPEHHErO
KOHTpOMs KavecTBa.

6.42 B Tex cny4adx, kKorga na6opaTopMﬂ ncnonb3yert O60pyLI,OBaHl/Ie, Haxopgduieecd BHe 30Hbl ee
NOCTOAHHOIO ynpasrieHnsA, OHa AOJKHa obecneynTb ero COoTBETCTBUE Tpe6OBaHI/IF|M HacTodLllero craHgapTa.



6.4.3 JlabopaTtopusa pomkHa wmmeTb npoueaypbl obpalleHus ¢ 0bopydoBaHUEM, ero TPaHCMOPTUPOBKM,
XpaHeHus, 3KCnnyaTauum u nraHoBoro obcnyxusaHms B Lensx obecrnedeHns Hagnexawero yHKLUOHUPOBaHNUS U
npefoTBpaLLeHUs 3arpsa3HEHNS UK MOBPEXOEHNS.

6.4.4 JlabopaTopus OomKkHa MNOATBEPOWUTL COOTBETCTBME OOOPYOAOBaHWA YCTaHOBMEHHbIM TpebGoBaHWSM
nepen BBOAOM €ro B 3KCMnyaTtaumio Unv nocrne Bo3spaTa B aKCnyaTauuio.

6.4.5 O6opygooBaHne, wucnonb3yemoe ANs WU3MepeHuKn, [OOMKHO obecneynBatb TOYHOCTb  U/unu
HeonpeaeneHHOCTb U3MepeHnii, Tpebyemble Ans obecneyeHnst LOCTOBEPHOrO pesynbTaTa.

6.4.6 ViameputenbHoe o6opyaoBaHMe SOMKHO ObITb kanmbpoBaHo, ecnu:;

- TOYHOCTb W HeomnpeaeneHHOCTb U3MEPEHWU BUSIIOT Ha AOCTOBEPHOCTb MPEACTaBMsiEMbIX PeE3YrbTaTos;
n/vnu

- kanubpoBka oGopygoBaHust TpebyeTcsa [Ans  YCTaHOBMEHUS METPOSIOrMYecKoi MNpPOCIeXMBaeMoCTU
npeacTaBnsaeMblX pe3ynbTaToB..

Mpumevanne - K Bugam obopynoBaHuMsi, OKasbiBalOWMM BIUSIHAE HA LOCTOBEPHOCTb MNPEACTaBIEHHbIX
pe3ynbTaToB, MOXHO OTHECTV 06opyaoBaHue, cryxallee ans:

- NPSIMOro M3MepeHusl ONpeaeNnsaeMoi BENNYMHbI, HanpUMep NpUMeHeHe BECOB AN U3MEPEHMUS Maccehl;
- BHECEHVS MOMNPaBOK B M3MEPEHHbIE 3HAYEHMS], HAaNPUMep N3MepeHns TemnepaTtypbl;

- Nony4vyeHna pe3ynbtaTta namepeHud nytemMm BbIYMCIIEHMI HA OCHOBE 3HAYEHUN HECKOSTbKUX BEMNYMH.

6.4.7 JNlabopaTopust gomkHa paspaboTate nporpammy KannbpoBku, KOTOpas OOIMKHA nepecMaTpuBaThCs U
KOPPEKTUPOBATLCS MO Mepe HeOBXOAMMOCTM C Lienblo NogaepaHnst LOBEPUS K CTaTyCy KanubpoBKu.

6.4.8 Bce obopynoBaHue, kKoTopoe TpebyeT kanmbpoBKM NN UMeEeT onpeaeneHHbl CPOK rOAHOCTU, OOIDKHO
OblTb MapKMPOBaHO, 3aKOAMPOBAHO UMW MHbIM 0Bpa3oM MAEHTUULMPOBAHO, YTODLI MO3BOMUTL MOMbL30BATENHO
06opyaoBaHusa BbICTPO MAEHTUULMPOBATL CTaTyC KanMbPOBKU UM CPOK FOAHOCTW.

6.4.9 ObopynoBaHue, koTopoe ObIfI0 MOABEPrHyTO Meperpyske Unu HenpasuibHOMY obpalueHuto, BblgaeT
COMHMUTENbHbIE pe3ynbTaThl, a Takke B cly4yae, ecnu Obifo 3amMeyeHo, YTO OHO sABNSeTCH AedEKTHbIM UNN He
COOTBETCTBYET YCTaHOBIEHHbIM TPeOOBaHUAM, AOMKHO ObiTb BbiBEAEHO M3 akcnnyataumn. OHO AOMKHO ObiTb
M30NMPOBaHO, YTOObI NPefoTBPaTUTL €ro MCMomNb3oBaHWe, WM 4YeTko 0603HAaYeHO MMM MPOMAapKUMPOBAHO Kak
HeucnpasHoe, Noka He ByaeT mMpoBepeHo, Y4TO OHO paboTaeT npasBunbHO. JlabopaTopus AormKHA wMccnegosaTb
BMUAHWEe gedekTa WnM OTKIMOHEHWs OT YCTaHOBMEHHbIX TpeboBaHW M NPUCTYNUTL K pabouel mpoueaype no
ynpaBreHnto HECOOTBETCTBYHOLLEN paboTon (cm. 7.10).

6.4.10 Ecnu npomexyTouyHble MPOBEPKN HeoGXOAMMbI ONs nogdepXKaHusi YBEPEHHOCTU B WUCMpPaBHOCTU
o6opynoBaHusi, TO 3TV NPOBEPKM JOIKHbI MPOBOAUTLCS B COOTBETCTBUM C YCTAHOBIIEHHOW NpoLiesypoil.

6.4.11 Ecnu pesynbTaTtbl KannbpoBku U CBeAeHMsA O CTaHAapTHbIX obpasuax BkMNYawT B cebs onopHble
3HaYeHUst UM NonpaBoYHble KO3PUUMEHTLI, TO NabopaTopus AomkHa obecneynTb, YTO OMOPHbIE 3HAYEHUS U

nonpaBo4HbIe KOS(b(bVILI,MeHTbI obHoBMAKTCA W NMPUMEHAIKTCA  OOJDKHbIM 06p830M B COOTBETCTBMN C
YCTaAHOBJ1€HHbIMU TpeGOBaHMHMM.

6.4.12 JlaGopaTopusi gomkHa NpYHMMAaTL MpakTUYeckMe Mepbl Mo NpedoTBpaLLeHUo HernpeaHaMepeHHbIX
PerynupoBok 060pyaoBaHNs, KOTOPbIE MOTYT NPUBECTM K NMPU3HaHUIO pe3ynbTaToB HeAeNCTBUTENbHBIMMU.

6.4.13 [JomkHbI BECTMCh 3anmMcn O COCTOsIHMM 0BOpYyAOBaHUS, KOTOPOE MOXET MOBNUATH Ha nabopaTopHyto
OeAaTenbHOCTb. 3anncy OOMKHbI BKMOYaTh crieaytollee, korga 3To NpUMEHMMO:

a) I/ILI,eHTl/I(bI/IKaLI,I/IPO O60pyﬂ,OBaHMﬂ, BKINKO4Yada Bepcuro nporpamMmmMmHOro obecneyeHns, B TOM u4ucne
BCTPOEHHOIO;

b) HaumeHoOBaHvMe un3roTOBUTENS, WOEHTUMWKALMIO TWUMa, CEPUNHBLIN HOMEP WAW APYryl YHUKaIbHYHO
naeHTudmrKaumio;

C) AaHHble BepudukaLum o Tom, 4To obopyaoBaHMe COOTBETCTBYET YCTaHOBIEHHbLIM TPEGOBaHUAM;
d) TekyLiee MeCTOHaxXOXAEHME;

e) OaTtbl N pe3ynbTaThbl Kaﬂl/l6pOBOK, perynmpoBoK, KpUtepun npuemMkm mn nraHupyemyrw narty cne,u,yrou.l,eﬁ



KannubpoBKN UM MeXKanMbpoBOYHbIN MHTEpBATT;

f) moKymeHTaumio Ha cTaHAapTHble 06pasubl, pe3ynbTaTtbl, KPUTEPUM MPUEMKM, COOTBETCTBYIOLME AaTbl U
CPOKM rOAHOCTMY;

g) NnaH TexHMYecKoro obcnyxumBaHust M TexHu4eckoe obCnyXuBaHWEe, BbIMOMTHEHHOE K HaCTosLeMy
MOMEHTY BpeMeHU, ecrnim aTo TpebyeTcs ans paboTel o6opyaoBaHus;

h) nogpoGHyto MHopMauuo o mobbIX NOBPEXAEHMUSIX, HEUCMPABHOCTSX, MOAUMUKALMSAX WM PEMOHTE
obopyaoBaHus.

6.5 MeTponorunyeckasa npocnexmBaeMmocTb

6.5.1 Jlabopatopuss p[omkHa YCTaHOBUTbL W MNOAOEPXKUBATb METPOMOrMYEcKkyld MNpPOCNexXnBaeMocTb
pe3ynbTaToOB CBOUX W3MEPEHWUW, CBSA3blBas WX C COOTBETCTBYHOLLEA OCHOBOW ANSA CpPaBHEHUS MNOCPEACTBOM
OOKYMEHTUPOBAHHOW HEMpepbIBHOM Lenu KanvbpoBOK, Kaxaas W3 KOTOPbIX BHOCMT CBOW BKMNag B
HeonpeaeneHHOCTb N3MEPEHNIA.

Mpumeyanune 1 - B ISO/IEC Guide 99 meTpornorudeckasi NpoCreXxXmBaemMoCcTb OnpeaenseTcs Kak "CBOMCTBO
pe3ynbTara M3MepeHusl, B COOTBETCTBUN C KOTOPbIM pe3yrnbTaT MOXeT ObITb COOTHECEH C OCHOBOW AN1S1 CPaBHEHUS
nocpeacTBOM [JOKYMEHTUPOBAHHOW HeMNpepbIBHOM Lenn KanubpoBOK, Kak4ash M3 KOTOPbIX BHOCWUT BKMag B
HeonpeneneHHOCTb N3aMepeHnin”.

MpumeyaHune 2 - CM. npunoxeHne A Ons NOfAyvYeHUst AOMOMHUTENbHOW MHOPMaLUN O METPOSIOrMYECKOn
NpOCNeXnBaemMocTH.

6.5.2 Jlabopatopusa gomkHa obecneynTb NpOCNeXMBaeMOCTb pe3ynbTaToB M3mepeHun Kk MexagyHapoaHowm
cucteme egunHuy (CH) nocpeacteom:

a) kanMbpoBKK, NpefoCTaBNSAEMON KOMNETEHTHOW nabopaTopumen; unu

MpumeyaHne 1 - JlaGopatopun, yooBreTBopsilolMe TpeboBaHMSIM HacTOSILEro craHdapTa, CYMTalTcs
KOMMETEHTHbIMM.

b) cepTudmuMpoBaHHbIX 3HaYeHUNn CepTUMUUMPOBAHHBLIX CTaHOAPTHbIX 06pa3LoB  KOMMETEHTHOro
nNpon3BoaUTENS C yKa3aHHOMW METPOOrM4eckon npocnexmsaemocTtbio kK CU; nnn

MpumevaHne 2 - lNpomsBoauTenu cTaHOapTHbIX 0Opa3suoB, BbiMonHsOWMe TpeboBaHus cTanHgapta ISO
17034, cyntaroTcs KOMNETEHTHBLIMN.

C) HenocpecTBeHHOM peanusaunn egmHul, CU, nogTBep>KOeHHON CrMYeHUsIMU, NPSIMbIMU UM KOCBEHHBIMMU,
C HaUMOHaNbHBLIMU UMW MEXOYHAPOAHbLIMU 3TaroHaMM.

MpumevaHne 3 - [llogpobHas wHdOpPMauMs O MpaKTUYeCKon peanu3auun onpegeneHun HeKoTopbIX
BaXKHeNLWNX eanHuy, npuseneHa B bpowtope CU.

6.5.3 Ecnu ycTaHoBneHune MeTpororMyeckon npocrexumBaemMoctu K eavHuuam CU ¢ TexHuyeckon TOuKM
3pEeHUs He MpeacTaBnseTcs BO3MOXHbIM, nabopaTtopus LOMKHa MPOLEMOHCTPMPOBATE METPOSIOrMYECKYHo
NPOCNEeXNBAEMOCTb K COOTBETCTBYIOLLIEN OCHOBE 419 CPABHEHMS, HanpuMep K:

a) cepTUdUUMPOBAHHBIM 3HAYEHUsIM CEepPTUMULUPOBAHHBLIX CTaHAapTHbIX 00pas3uoB, NpeAoCTaBEHHbIX
KOMMNETEHTHbLIM U3roTOBUTENEM;

b) pe3ynbTartam, Mnoly4eHHbIM C MNpUMEeHEeHUEM pe(*)epeHTHle MeTOOUnK I/|3MepeHMl‘/‘l, YCTaHOBJIE€HHbIX
MEeTOOO0B WM cornacoBaHHbIX CTaHOAPTOB (STaJ'IOHOB), €CITMh OHM YeTKO onucaHbl U Npu3HaHbl B KayecTBe
obecneunBaroLLnx pes3ynbTaThl |/|3mepeH|/||7|, KOTOpble OTBe4YalT CBOeMy rnpegnonaraeMomMy Ha3Ha4YeHU u
noaTeepXaarnTCcAa COOTBETCTBYHOLLMMU CITUHEHNUAMN.

6.6 npOAYKLlMﬂ nycnyrum, npegocraensieMmblieé BHelWWHUMU NOCTaBLUMKaMMN

6.6.1 JlabopaTopua pgormkHa o6ecrneunTb MPUrOAHOCTb  WCMOMb3YEMbIX  NPOAYKUMM W YCRyT,
npefocTaBnsAeMbIX BHELHUMW NOCTaBLUMKaMU, KOTOpbIe BMMSAIOT Ha AeATeNbHOCTbL NabopaTopun, Koraa OHW:

a) npegHa3HayeHbl 4N NCMONb30BaHMSA B COBCTBEHHOW NabopaTopHOM OeATENbHOCTY;

b) npepocTtasnsioTca nabopatopuen, YaCTUYHO UMK MOMHOCTLIO, HAMPAMYIO 3aKasynKy B TOM COCTOSIHUU, B



KOTOPOM OHW BbInn NOMy4YeHbl OT BHELLHErO NOCTaBLLMKa;
C) ucnonb3yloTcsa Ans nogaepxaHnsa paboTsl nabopatopum.

MpumeyanHne - MpoayKuMs MOXeT BKMYaTb, HaNpuMMmep, 3TaroHbl M 0bopydoBaHWe, BCMOMOraTerbHbIe
YCTPOWCTBA, pacxofHble MaTtepuansl U CTaHAapTHble obpasubl. Ycrnyrn MOryT BKNOYaTb, Hanpumep, yCnyru no
kKannbposke, oTbopy o06pasuoB, UCMbITAHWSAM, OOGCNYXMBaHWIO MOMELLEHM U 00OpydOBaHUA, nNpoBepKe
KBanudukaLmu, OLEHKE 1 ayauTy.

6.6.2 JlabopaTopusa gormkHa MMETb Npoueaypbl U BECTU 3anucy Ans:

a) onpeneneHusi, pacCMOTPEHUs U YTBEpPXAeHUst TpeGoBaHWi nabopaTopuv K Npoaykuuu W ycryram,
NpeaocTaBnseMbiM BHELLHVMUW NOCTaBLLMKaMK,

b) onpepenexus kputepueB AN OUEHMBaHWS, BblOOpa, MOHUTOPUHIA OESATENbHOCTM U NEPUOSUYECKOrOo
OLIEHMBAHWS BHELLHUX NOCTaBLLMKOB;

c) obecneyeHuss TOro, 4TOObl MPOAYKUMSI W YCNyrW, MNOCTaBMsieMble BHELWHMMU MOCTaBLUMKaMMU,
COOTBETCTBOBANN YCTAHOBMNEHHbIM TpeGoBaHMAM naGopaTopun unu, Korga 3TO NPUMEHMMO, TpeGoBaHMAM
HacTosILLero cTaHgapTa, Npexae YemM OHWM OyayT Mcronb3oBaHbl B paboTe WM HemnocpeacTBEHHO nepenaHsbi
3aKa34nKy;

d) ocyulecTBlieHunda Kaknx-nmbo OencTBuii no pe3ynbTatamMm oueHunBaHUA, MOHUTOPUHIa OEATEJIbHOCTU U
nepnoan4yecKkoro oueHmnBaHmA BHELWHUX NMOCTaBLLUKOB.

6.6.3 JlabopaTopusa [omKkHa MHOPMNPOBATL BHELLIHMX MOCTaBLLMKOB O CBOMX TPEDOBAHMSIX B OTHOLLEHUM:
a) npedocTaBnNseMbIX NMPOAYKLUN U YCNYT;

b) kpuTepmneB npmemku;

C) KOMMNETEHTHOCTM, BKMoYasa TpeboBaHus Kk kKBanudukaumm nepcoHana;

d) peAtenbHOCTW, KOTOpyl naGopaTopusi UMM ee 3akasyumk HamMepeHbl OCYLEeCTBUTb Ha Tepputopun
BHELLIHero nocTasLuKa.

7 Tpe6oBaHuA K npoueccy

7.1 PaccmoTpeHue 3anpocoB, TEHAEPOB U [OFOBOPOB

7.1.1 NaGopaTtopusi gofkHa MMETb MNpoueaypy AN pacCMOTPEHUst 3anpocoB, TEHOEPOB M [OrOBOPOB.
Mpoueaypa gomkHa obecneynsathb, YTo:

a) TpeboBaHuMs Hagnexalm o6pasom onpeaeneHbl, OKYMEHTUPOBaHbI U NpaBUIIbHO MOHUMAIOTCS;
b) nabopaTtopusi pacnonaraeT BO3MOXHOCTSIMU U pecypcami ANs BbINOSHEHUS TpeGoBaHMiA;

C) B Clny4yae npuelried4eHnd BHELWHUX TMNOCTaBLIMKOB BbIMOJIHAKTCA Tpe6OBaHI/l$| 6.6 n na6opaTopMﬂ
npegnaraet 3aka34yuKy, YTOODI KOHKpeTHasda na6opaTopHa;| peaTenbHOCTb Oblna  BbIMOMHEHA BHELUHUM
NOoCTaBLUMKOM, U nony4vyaert o,u,o6peH|/|e 3aKa34uka.

I'Ipmmeanme 1 - anHﬂTO, 4yTO na6opaTopHaﬂ 0eATeNIbHOCTb MOXEeT OCYyWeCTBNATbCA BHELWHUM
NOCTaBLLUMKOM B TeX CllyydadX, Korga:

- nabopaTopus pacrionaraeT pecypcaMu U KOMNETEHTHOCTbLIO Arsi OCYLLEeCTBIEHMS eSTeNbHOCTU, OAHaKoO B
cuny HenpeaBUAEHHbIX 06CTOATENLCTB OHA HE B COCTOSIHUM BbINOMHUTL €€ YaCTUYHO UK NMOSHOCTbIO;

- na6opaTop|/|ﬂ He pacnonaraeTt pecypcamMmumn Ui KOMNeTeHTHOCTbIO AJ1A OCYLWEeCTBIIeHNA AeATENIbHOCTHU.

d) BbIOpaHbl COOTBETCTBYIOLME METOAbl MM METOAUKA W OHU CMOCOOHbI YAOBMNETBOPUTL TpeboBaHus
3aKa34uMKOB.

MpumeyaHue 2 - OnA BHYTPEHHUX WM MOCTOSAHHBLIX 3aKa3yMKOB PaAcCMOTPEHWE 3anpocoB, TEHAEPOB WU
O0roBOpoB MOXET ObiTb BbINOMHEHO B YNPOLLEHHOM BUJE.

7.1.2 NabGopaTtopusi OoO/mKHa WMHMOPMUPOBATL 3akasumka, Korga MeTO, 3anpallvBaeMblii 3aKa3yukoM,
ABNSAETCA HENPUMEHUMBIM UMW YCTapeBLUNM.



7.1.3 Korga 3akasuuk 3anpaluvMBaeT 3akrio4YeHMe O COOTBETCTBMM crneumdpukauum wunm cTangapTy Ha
UCMbITaHUSA MM KanuOpoBKy (HampuMmep, rodeH/He rodeH, B npedenax gornycka/sa npegenamu ponycka), To
cneummKaumnst UnNu ctaHgapT M NpaBuna NPUHATUA PeELUEHWUA JOSMKHbI BbITb YeTko onpeaeneHsl. Ecnu npasuno
NPUHATUSA PELLEHUsI HE ONpeaeneHo B cneundmkauum nnm ctaHgapTe, TO OHO OOMMKHO ObiTb COOBLLEHO 3aKa3ynKy
M COrnacoBaHo C HUM.

MpumeyaHue - [ononHUTENBHYO MHGOPMaLUMIO O 3asBreHusX o cooTBeTcTBuM cM. B ISO/IEC Guide 98-4.

7.1.4 Jliobble pasHornacusi Mexay 3anpocoM WUnNu TeHOAEPOM M AOrOBOPOM AOMXKHblI ObiTb yCTpaHeHbl A0
Hayana nabopaTtopHon geaTenbHOCTU. Kaxabii 4OroBop AOMKeH BbiTb NpuemMnemMbiM Kak ans naéoparopuu, Tak un
ans 3akasumka. OTKMNOHEeHWsT OT MOMOXEHUW [JOoroBopa MO 3anpocy 3aka3yumka He [JOMKHbl BIUATb Ha
06BEKTUBHOCTE NTabopaTopmm UNn AOCTOBEPHOCTL €€ Pe3yrbTaToB.

7.1.5 3akas3uunk gormkeH 6biTb MPOMHAOPMUPOBAH O NTKOOOM OTKITOHEHUM OT YCITOBUA JOroBOpa.

7.1.6 Ecnn B JOroBop BHOCATCSA M3MEHEHUS MOCMne TOoro, Kak paboTa Havyanacb, aHanuM3 AoroBopa OOSKeH
OblTb NPOBeAEH MOBTOPHO U fOOble U3MEHEHUs OOSMKHbI ObiTb AOBEeAEHbl OO CBEeOAEeHUS BCEX COTPYOHWUKOB, Ha
OEeATeNbHOCTb KOTOPbIX BAUSIOT AaHHbIE U3BMEHEHUS.

7.1.7 Jlabopatopusa [OIbkHa COTPyOHWYaTb C 3aKasyMkamu WM ux npeactaBuTensMu And YTOYHEeHWs
3anpocoB 3akasyvka n HabnageHus 3a 4eaTenbHOCTbIO nabopaTopuu, BbINOMHAKOLWEN paboTy.

MpumeyaHwue - Takoe COTPYAHMYECTBO MOXET BKIHOYaTb:

a) obecnedyeHne nNpuemMneMoro AOCTyna K COOTBETCTBYKOLLMM 30Ham nabopatopuum gns HabnwogeHus 3a
nabopaTtopHON 0eATENBHOCTLIO, BbINOMHAEMOWN A5 KOHKPETHOrO 3aKa3uuka;

b) nogroToBKy, ynakoBKy 1 OTnpaBKy 00BHEKTOB, HEO6X0AMMbIE 3aKa3vMKY C LiENbI NPOBEPKU.

7.1.8 3anucu no aHanusy, BKIovas fobble 3HAYMTESIbHblE WM3MEHEHWs!, OOJKHbl COXPaHATbCS. Takke
[OJKHbI COXPaHSATLCA 3anucK COOTBETCTBYIOLLMX NEPEroBOPOB C 3aKkasvyMKoM, kacatolimecs TpeboBaHuii 3akasymka
UMK pe3ynbTaToB NlabopaTopHON AeATENbHOCTU.

7.2 Bbi6op, Bepudmkauma 1 Banuaauus meTtogoB
7.2.1 Bbi6op 1 Bepucmkauumsa MeTtogoB

7.2.1.1 Jlabopatopusi [O/mKHa MNPUMEHSATb COOTBETCTBYKOLWME MeTodbl M MeTOAMKW Ans BCeX BuOOB
nabopaTopHOW AeATENbHOCTU U NPY HEOOXOAUMOCTU ONSA OLEHMBaHWA HeonpeaerieHHOCTU U3MEepPeHui, a Takke
cTaTuCTMYeckne MeToapbl ANA aHanM3a AaHHbIX.

MpumeyaHne - TepmuH "meToa", uUCNONb3yembli B HacTosdWemM cTaHdapTe, U TepMuH "MeToauka
namepeHunin", npmeeaeHHoln B ISO/IEC Guide 99, moryT paccmaTpmBaTbCs Kak CUHOHUMBI.

7.2.1.2 Bce meTogbl, METOAWMKM W COMYTCTBYHOLIME [OKYMEHTbI, TaKMe KaK WHCTPYKUMM, CTaHOapThl,
PYKOBOACTBA MO 3KCMnyaTauum M CNpaBOYHble OaHHble, UMeLMe OTHOWeEHME K nabopaTopHON AeATENnbHOCTH,
OOIMKHbI MOAAEPXKNBATLCA B aKTyanbHOM COCTOSIHAM U ObITb NErKO4OCTYNHbIMU A58 nepcoHana (cm. 8.3).

7.2.1.3 NaBopaTtopusi gormkHa obecrneunTb NpyMeHeHWe MNocredHelr OeicTByloleid pegakumm metopa, 3a
UCKMIOYEHMEM CrnydyaeB, Korga ee rMpuUMeHeHune €BMsieTcs HelenecooGpasHbiM UnM  HEeBO3MOXHbIM. [lpu
HEeoBGXxo4MMOCTM ANA NPUMEHEHUss MeToda OOMKHbl GbiTb paspaboTaHbl AOMOMHUTENbHbIE YTOUYHEHUs!, YTOGbI
o6ecrneynTb ero HempoOTUBOPEUNBOE NPUMEHEHME.

MpumeyvaHue - MexayHapoOHble, pervoHarnbHble Unv HauuoHanbHble cTaHOapThl UMW Apyrue NpUsHaHHble
TeXHMYeckne TpeboBaHUsi, cofepXalive AOCTATOYHY0 M TOYHYI0 MHGOPMaUMio O TOM, Kak OCYLLECTBMSITb
nabopaTopHylo AeATeNbHOCTb, He TpebyeTcs AOMNOMHATbL UMK NepenucbiBaTb B KAYECTBe BHYTPEHHMX Mnpoleayp
nabopaTtopuu, ecnu 3TV CTaHAapThbl HamUcaHbl TakuMm 06pasoM, YTO MOTYT MPUMEHATLCA MPOU3BOACTBEHHbLIM
nepcoHanomM naGopartopun. [ns BapuaTUBHLIX 3TanoB MeToAa Unu Ans A0MNonHUTEeNbHOro noapo6Horo onvcaHus
MOXeT noTpe6GoBaThbca NpeaocTasneHne AOMNONHUTENbHON AOKYMEHTaLUN.

7.2.1.4 Korga 3akasuyuk He onpegensier Metod, KOTOpbli HEOOXOAMMO MPUMMEHSTb, nabopaTopus OOJKHA
BblOpaTb MOAXOAALMIA METOL CaMOCTOATENbHO W MpovHGopMupoBaTb 06 3TOM 3akasuuka. PekomeHpyeTcs
ncnonb3oBaTtb MeToAbl, ONyGNIMKOBAHHbIE B MEXAYHApOOHbIX, PErMOHanbHbLIX MMM HaUWOHAmNbHbLIX CTaHgapTax,
nnbo pekoMeHOO0BaHHbIE aBTOPUTETHLIMU TEXHUYECKMMM OpraHu3aumsmMmu, Nnmbo onucaHHble B COOTBETCTBYOLLNX
Hay4HbIX CTaTbAX WM KypHamnax, -unbo ycTaHOBMNEHHble Wu3roToBuTenem obopygoBaHus. Takke MOryTt
NPUMEHATLCA MeToabl, pa3paboTaHHble nabopaTopuern N MoanULNPOBaHHbIE.



7.2.1.5 [lo BHegpeHus MeToaoB B paboTy nabopaTtopust OSKHA NOATBEPANTL, YTO OHA MOXKET Hagnexalum
obpa3oM npuMeHaTb BblbpaHHble MeToabl, obecneunmBas Tpebyemoe wucnornHeHue. 3anucu o Bepudmkauum
OOIMKHbI COXpaHsTbes. Ecnv nameHeHus B Meto Gbinn BHECEHbI opraHu3aumeii-paspaboTynkom, To BepmdumkaLms
O0JPkHa 6bITb NpoBeaeHa NOBTOPHO B HEOOXOAMMOM obbeMe.

7.2.1.6 Mpn HeobxoaMMOCTKN pa3paboTkM HOBOro MeToaa AOSMKEH OblTb COCTaBMEH MnaH paboT M HasHayeH
KBanMuULUNpoBaHHbIN NepcoHan, obecneyeHHbln HeobxoanmbiMn pecypcamun. B npouecce paspaboTtku meToaa
JOIMKHa NpoBOAUTBLCS Nepuoanyveckasl oueHka paboT C Lenblo NoATBEPXKAEHMST TOro, YTo TpeboBaHuA 3akas4mka
BCe eLle BbINnonHATCs. Jllobble nameHeHus1, BHOCMMbIe B nnaH paboT, A0MKHbI ObiTb 0400pEHbI N yTBEPXKAEHDI.

7.2.1.7 OTKkNoHeHve OT MeTodoB AN BCeX BMAOB nabopaTopHOM AeATenbHOCTU [OIDKHO [AOMycKaTbCs
TONbKO TOrda, Korga 3TO OTKMNOHEHWE OgOPMMEHO OOKYMEHTAaNbHO, TEXHUWYECKM ODOCHOBAHO, YTBEPXKAEHO WU
MPUHATO 3aKa34MKOM.

MpumeyaHue - Cornacue 3akas4dvka Ha OTKIMOHEHUSA MOXeT BbiTb 3apaHee OroBOPEHO B AOrOBOpE.

7.2.2 Bannpauusa metoaoB

7.2.2.1 JlabopaTtopusi JOImKHa NPOBOAUTL Banugaunilo HeCTaHAAPTHLIX METOAOB, METOA0B, pa3paboTaHHbIX
nabopatopuen, M CTaHAApTHbIX METOAO0B, WCMOMb3yeMbiX 3a npegenamu wux obnactu npvMEHeHUs wunu

Kakum-nmbo mHbiM 0Bpa3oM moanduumpoBaHHbiX. Banvaaums gomkHa ObiTb HACTONBKO MOSTHOW, HACKOSbKO 3TO
HeobxoaMMo, 4TOBbl 0TBEYaTh NOTPEOGHOCTAM JAHHOrO NPUMEHEHUSA NN obnacTn NPUMeEHEHMs.

MpumeyaHune 1 - Banupauua mMoOXeT BKMo4yaTb npoueaypbl otbopa obpasuos, obpalleHns ¢ obbekramm
UCMbITAHWS MW KANMBPOBKM U UX TPAHCMOPTUPOBKM.

MpumevaHune 2 - Ons BanvgaumMm MeToda MOXET MPUMEHATbCA OAWMH U3 Cregyrolmnx cnocoboB nmMbo mx
KOMOUHaLUS:

a) KaJ'II/I6pOBKa nnn oueHunBaHune cmelleHna n npeunsmoHHOCTU C UCNos1b3oOBaHMeM 3TarioHOB WUIK
CTaHOApPTHbIX O6pa3LI,OB;

b) cucrematTnyeckasa oueHka (*)aKTOPOB, BIMAKOLWNX Ha pe3ynbTarT,

C) npoBepka YCTOWYMBOCTM MeToda MNOCPeACTBOM W3MEHEHUs ynpaBnsieMblX MapaMeTpoB, TaKUX Kak
TemnepaTypa B TepMocTate, 403VpyeMblil 06beM;

d) cpaBHeHWE C pesynbTaTamu, Noy4eHHbIMU C MOMOLLBIO APYrMX BanuamMpoBaHHbIX METOAOB;
€) mexrabopaTopHbIE CMNYEHUS;
f) oueHMBaHVWe HeonpeaeneHHOCTM U3MEPEHUN, CBSI3aHHOW C pesynbTaTamu M3MEPEHWI, Ha OCHOBaHWUU

NMOHMMaHWSA TEOPETUYECKMX NPUHLIMMOB METOAA U ONnbiTa ero peanusaunm npyn otbope obpasuos unu nposeaeHUm
MCMbITAHUN.

7.2.2.2 Tpn BHECEHUN U3MEHEHWI B BanNUOUPOBAHHbIN METon UX BNUsiHWE OOMKHO ObiTb onpeaeneHo u, B
cny4vae ecnu 6bINo YCTaHOBMNEHO, YTO OHU OKa3blBAKOT BIMSHUE HA MepBOHAYanbHY Banugauuio, OmkHa ObiTb
BbIMOSIHEHA HOBas Banuaauus MmetToaa.

7223 XapaKTepVICTVIKVI BannanpoBaHHbIX METOOO0B, OUEHEHHble AOJ1Ad npennofiaraemoro Mcnosyib3oBaHUA,
OOJIXHbl COOTBETCTBOBATb I'IOTpe6HOCTF|M 3aKa34MKoB N YCTaHOBJ1€HHbIM TpGﬁOBaHVIﬂM.

MpvmMedaHne - XapakTepucTuku Metoga MOryT BKIoYaTb (HO He OrpaHMYMBaTbCH) AManas3oH U3MeEpEeHWN,
TOYHOCTb, HEOMNpPEeAeneHHOCTb Pe3ynbTaToB W3MeEpeHWi, npefden obHapyXeHws, npegen KonMyYecTBEHHOro

onpepeneHus, V|36I/IpaTeJ'IbHOCTb MeToaa, NIMHENHOCTb, NOBTOPAEMOCTb U BOCNpoOn3BOANMOCTb, yCTOVI‘-IMBOCTb K
BHELLHMM BO3OEWUCTBUSIM UK Sd)d)eKTaM BIMMAHNA MaTpuLibl o6pa3u,a WINW UCNbITbIBAEMOro 06bekTa 1 CMeLLeHNe.

7.2.2.4 JlabopaTopusi 4OMMKHA COXPaHATL CriegyloLmne 3anucy o Banvaauum:
a) MCnonb30BaHHYIO Npoueaypy Banuaauuu;

b) nepeyeHb TpeboBaHui;

C) onpefeneHne xapakTepucTuk MeToaa;

d) nony4eHHble pe3ynbTaThl;



e) 3aKknio4YeHmne 0 NPUrogHoCT! MeToda BMecTe € NOAPOGHbIM ONUCaHUEM ero COOTBETCTBMS B OTHOLLEHWUN
npegnonaraemMoro Ucnosib3oBaHuA.

7.3 OT60p OGpasuoB

7.3.1 B cny4ae korga nabopatopusi npoBoanUT oTOop 00pa3uoB BeLeCTB, MaTepuarnoB UM npoaykuumn ans
nocnegylowmx MCMNbITAHUA UM KannbpoBKku, OHa AOMKHa MMeTb MnaH 1M meTtodbl ux otbopa. Metog otbopa
obpa3uoB [OMKEeH y4uuTbiBaTb (QaKTOPbl, KOTOpble HEOBXoAMMO KOHTponuMpoBaTb, 4TOObl obecneynTb
JOCTOBEPHOCTb pe3ynbTaToB MNOCneaylwmx UcnbiTaHui unu kanubposku. lMnaH u meton otbopa obpasuos
OOIMKHbI ObITb AOCTYNHBI HA MecTe npoBeaeHns otbopa. MNMnaHel oT6opa 06pasLOB OOMKHLI OCHOBbLIBATLCS, Koraa
37O LenecoobpasHo, Ha COOTBETCTBYHOLLMX CTAaTUCTUYECKMX METOAAX.

7.3.2 MeTtoabl oT6opa 06pasLoB OOMMKHbI ONUCLIBAT:
a) BbIbop o6pasLoB unu Todek oTbopa;
b) nnaH ot6opa 0b6pasLoB;

C) moaroToBKy unu obpaboTky obpasua(oB) BellecTBa, Matepuana unm npoaykumm C Lenbko NoflyvyeHus
Tpebyemoro obpasua Ans nocrneayoLlero NpoBeAeHNs UCMbITaHUA UK KanubpoBKK.

MpumeyaHwme - NMocne Toro kak obpasey, nonyyeH nabopartopuen, gansHenwee obpalleHue, KOTopoe MOXeT
notpeboBaTbCs, ONUcaHo B 7.4.

7.3.3 JlabopaTtopuss OOMmKHa COXpaHsTb COOTBETCTByWOLWME 3anucu o6 otbope o6pasuoB, KOTOPLIN
COCTaBnseT 4YacTb NPOBEAEHHbIX UCMbITAaHU uUnu kanubpoBkn. Takue 3anucu OOIMKHbI BKYaTk B cebsa (ecnum
NPUMEHNMO):

a) CChINKY Ha MPMMEHEHHbIN MeTog oTbopa 0b6pasuos.;

b) naty n Bpemsi ot6opa 06pasLoB.;

C) OaHHble Ans ngeHTudrkaumm n onmcaHus obpasua (Hanpumep, HoOMep, KONMYeCcTBO, HAMMEHOBAHME);
d) ngeHTndukaymnio nuua, BeinomnHmBLLErO 0T6Op 06pasLoB;

€) MaeHTNdUKaLmno NCNoNb30BaHHOIO 060pyA0BaHNS;

f) ycnoBus okpyxatoLen cpeabl U TPAHCNOPTUPOBKY;

g) CXeMbl WUNM JOpyrne 3KBMBamNeHTHble cnocobbl uaeHTudurkaumm mecta otbopa ob6pasuoB, ecnm 3To
HeobXxoAuMo;

h) oTKNOHEHWs, [ONONHEHWUST UMW UCKITIOYEHMS U3 MeToAa M NnaHa oTbopa obpasuoB.
7.4 ObpaweHne ¢ 06 bEKTaMM UCMbITAHUIA MU KaNMGPOBKU

7.4.1 JlabopaTopus gomkHa nMmeTb npoueaypy Ans TPaHCMOPTMPOBKM, MOyYeHNS OOBEKTOB UCNbITAHWIA UK
KanmbpoBskn, obpalleHnss ¢ ObbekTamn WCMbITaHUA WM KanubpoBKKM, 3almTbl, XpaHeHud, obecneyeHus
COXPaHHOCTU, YHWYTOXEHUA WM Bo3BpaTta OOBLEKTOB UCMbITAHWM UNU KanubpoBKW, BKMOYasi BCe YCMOBWS,
HeobxoauMmble ANA  3aWMUTbl LENOCTHOCTU OOBEKTOB MCMbITAHUA WM KanMbpPOBKM W 3aluTbl UHTEPECcOoB
nabopaTopun 1 3akaszumka. JomkHbl ObITb NPeanpuHATLI Mepbl NPeOCTOPOXKHOCTU, YTOObI n3bexaTb yxXygLueHus
CBOWCTB, 3arpAsHeHusi, noTepu unNM noeBpexaeHWss oObEeKToB npu  obpalleHun, TPaHCMOPTUPOBKeE,
XpaHeHNW/oXnaaHum N NoAroToBKE K MUCMbITaHUAM MK kanubpoBke. VIHCTPYKUMKM No obpalleHnio ¢ obbekTamu,
npefocTaBrieHHble BMEeCTe C HUMU, OOMKHbI ObiTb COOMNIOAEHDI.

7.4.2 Iabopatopuss [O/MKHA UMETb YeTKyld cucTtemy uaeHTUdukaumm OOBbEKTOB WCMbITAHUA WK
KaJ'II/I6pOBKI/I. M.quTMCbMKaLLVIFl OOJIDKHa COXpaHATbCA, NOoKa obbekT Haxogutca nog OTBeTCTBEHHOCTbIO
nabopartopun. [laHHas cuctema gormkHa obecneunBaTh, YTO 0O6bEKTbI He ByayT nepenyTaHbl PU3NYECKN UK MpU
CCbIfIKE Ha HMX B 3anucsAX WUnuM Apyrux gokymeHtax. Cuctema naeHTudmKaumm OOorkHa, ecnym ato HeobxoamMmo,
yunTbIBaTb pasgeneHne obbekTa Unm rpynnbl 0GbEKTOB U UX NepeMeLleHue.

7.4.3 TMpu nony4yeHun oGbEKTa MUCMbITAHWIA UMW KanUBGPOBKU OTKIMOHEHUS OT YCTaHOBMEHHbIX YCMOBWIA
JAOMKHbI BbITb 3aperncTpupoBaHbl. ECM €CTb COMHEHWs OTHOCUTENbHO MPUroAHOCTU 0BbeKTa AnA MUCMbITaHUA
YN KanMBpoBKY UNK ecnii 0GLEKT HE COOTBETCTBYET NpeacTaBleHHOMY OnMcaHuio, To NabopaTopus, nepen Tem
Kak npoOomkuTb paboTy, [OorKkHa o06paTUTbCA K 3aKasunky 3a [OMOMHUTENbHLIMWU - MHCTPYKUMSAMU U



3aperucTpupoBath pesynbTaThl 3Toro o6ecyxaeHns. Ecnm sakasuuk TpebyeT NpoBEeCTU UCNbITaHWe UMK KanubpoBKy
Kakoro-nnmbo oObekTa, Npu3HaBasi OTKIOHEHME OT YCTAHOBIIEHHbLIX YCMOBWIA, nabopaTopusi AOKHA BKIOYUTL B
OTYET 3aKI0YEeHNEe O TOM, Ha Kakue pe3yrnbTaTbl MOTYT NOBMVSATL AaHHbIE OTKITOHEHMSI.

7.4.4 B cnyyae ecnun o6bekTbl HEOOXOAUMO XPaHUTb UMM KOHAMUMOHUPOBATL NPY ONpeaesieHHbIX YCroBUaX
oKpyXatoLlew cpefpl, 3TV YCNOBUS AOMKHbI NOAAEPKMBATLCS, KOHTPONIMPOBATLCS U PETUCTPMPOBATLCS.

7.5 TexHn4Yeckue 3anucu

7.5.1 JlabopaTtopus pomkHa obecneymMBaTb HanMuMe B TEXHUMYECKMX 3anucsx And Kakagoro Buaa
nabopaTtopHON [OeATEeNbHOCTM pe3ynbTaToB, OT4YeTa M LOCTAaTOYHOW MHopMauun, MO3BOSISAKOLWEN, €Cniv 3To
BO3MOXHO, MAeHTMdUUNPOBaTb aKkTopbl, BNUSOWME Ha pe3ynbTaT M3MEPEHUS W CBS3AHHYID C  HUM
HeonpeaeneHHoCTb W3MEpPEHU, a Takke 00ecrneuntb BO3MOXHOCTb MOBTOPHOINO MpPOBeAeHUs [OaHHOM
nabopaTtopHON AeATEeNbHOCTU B YCMOBUSAX, MakCMMarnbHO OnM3KUX K nepBOHavanbHbIM. TexHu4eckme 3anucu
OOJIDKHbI BKNOYATL AaTy M CBeAeHus 0 nepcoHane nabopatopuu, KOTOPbIN HECET OTBETCTBEHHOCTb 3a KaXAbl BUA
nabopaTtopHON AeATENbHOCTU M 3a MPOBEPKY AaHHbIX U pe3ynbTaTtoB. [lepBuyHble HaGNOOEHUNA, OaHHblE U
pacyeTbl OOMKHbl OblTb 3anucaHbl B MOMEHT, KOraa OHW Obinv MonyyYeHbl, U AOMKHbl OTOXOECTBNATLCS C
KOHKpeTHON paboTon.

7.5.2 Jlabopatopusi gormkHa obecnevvBaTb MNPOCNEXMBAEMOCTb WM3MEHEHUN, BHOCMMbIX B TEXHUYECKUe
3anvcuy, K npegbligywum BepcusiM nvbo K nepBuYHbIM HabnogeHusam. U nepBuyHbIE, U U3MEHEHHbIE AaHHbIE U
dannbl JOMKHbI COXPaHATLCA C yKasaHWeM AaTbl BHECEHUS USMEHEHUI, CBeAeHMI 00 acnekTax, npeTepnesBLUmnx
N3MEHEHNS, 1 N1LaX, OTBETCTBEHHbIX 3a AaHHbIE U3MEHEHUS.

7.6 OueHMBaHWe HeomnpeaeneHHOCTU U3MepPeHUN

7.6.1 Jlabopatopun JormkHbl onpefensTts Bknag(el) B HeonpedeneHHoCcTb uaMmepeHun. [pn oueHuBaHum
HeonpeaeneHHOCTV U3MepeHU BCe CYLUEeCTBEHHble BKMadbl, B TOM 4uCrie CBA3aHHble ¢ oTbopom 06pas3uos,
AOIDKHbI Y4UTbIBATbCHA C NPYMEHEHNEM COOTBETCTBYHOLLMX METOAO0B aHanunsa.

7.6.2 JlabopaTopus, BbINOSHSAOWAA KanMbpoBKM, B TOM 4ucre COBGCTBEHHOro 0GOpyaooBaHWUs, AOSHKHA
oLieHVBaTb HeonpeaeneHHOCTb U3MEPEHNIA NS BCEX KanMbpoBOK.

7.6.3 JlabopaTtopus, BbINOMHAIOLWAA UCNbITaHUS, JOMMKHA OLeHMBaTb HeonpedeneHHoCTb namepeHni. B tex
cryyasix, Korga MeToA WCMbITaHWA WCKYaeT CTPOrylo OLEHKY HeonpedeneHHOCTU M3MEPEeHWI, OLeHVWBaHue
AOIDKHO MPOBOAMTLCS Ha OCHOBE MOHVMMAaHWSA TEOPETUYECKUX MPUHLIMMOB MW MPaKTUYECKOro OnbiTa BbINOSHEHUS
meToaa.

MpumeyaHne 1 - B cnyyae ecnv XopoLlO U3BECTHbIN METO UCNbITaHWA YCTaHaBNMBaeT Npeaerbl 3HaYeHun
OCHOBHbIX WCTOYHWKOB HEOMNPEAENeHHOCTU W3MEPEHUA W yKasbiBaeT OopMYy NpeacTaBneHus pesynbTaTos
BblUMCIIEHNA, cuuTaeTcs, 4YTo nabopaTopus BbinonHuna TpeboBaHwusa 7.6.3, crnegyd meTogy MCNbITaHUA M
WHCTPYKUUW NO NpeacTaBNeHnio pesynLTaTos.

MprmeyaHwue 2 - MNpu MCNonb30BaHWUM KOHKPETHOTO MEeTOoAa, Asl KOTOPOro HeonpeaeneHHOCTb pe3ynbLTaToB
n3MepeHun yxe Obina ycTaHOBMNEHa W MOATBEPXAEHA, HEeT HeoOXOOUMOCTU OLEeHMBaTb HeomnpeneneHHOCTb
M3MEepeHUn Ana Kaxgoro pesynbraTa, ecnu nabopatopusi MOXET NPOL4EMOHCTPMPOBaTb, UTO BbISIBIIEHHbIE
KpuTuyeckne hakTopbl, OKasbiBaloLLMe BINSHNE, HAXOOSATCS NOA KOHTPOMEM.

Mpumeyvanue 3 - [nsa nogpobHon nHdpopmaumm cm. ISO/IEC Guide 98-3, ISO 21748 u ctangapTtbl cepun ISO
5725.

7.7 O6ecnevyeHne 4OCTOBEPHOCTU pe3yrbTaToB

7.7.1 Jlabopatopusa QorpkHa MMeTb npouenypy Ons MOHUTOpPMHra AOCTOBEPHOCTU pe3yrbTaToOB CBOEW
aeatenbHocTW. NMonyvyeHHble AaHHble AOMKHbI perncTpupoBaTbCcs Takum 06pa3omM, YToObl MOXHO OblNO BbISBUTH
TeHOEHUMN, U TaMm, rae 3TO NPakTUYECKU BO3MOXHO, AOIMKHbI MPUMEHATLCA CTaTUCTUYECKMe MeToAbl AN aHanu3a

pe3ynbTatoB. [JomkeH GbiTb COCTaBneH MnaH Takoro MOHWUTOPUHIa M NPoOBOAWUTLCS ero aHanus. MOHUTOPUHT
[OJKeH BKNoYaTb (HO He orpaHMYMBaThes), rae LenecoobpasHo, crieaytollee:

a) ncnonb3oBaHMe CTaHAapTHbIX 06pa3LI,OB nnn 06pa3LI,OB Ona KOHTPOJIA Ka4eCTBa,

b) mncnonb3oBaHne anbTepHaATUMBHONO OGOPYAOBaHUS, KOTOpoe Obio kanubpoBaHo, Ans obecneveHus
MPOCNEXMBAaEMOCTU pPe3ynbTaTos,;

C) NpoBepKy(1) PYHKLMOHNPOBAHUS U3MEPUTENBHOIO U UCTbITaTeNbHOr0 060pYAOBaHNS;
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d) MCNOoJ1Ib30BAaHNE KOHTPOJIbHbIX WINn pa6oq|/|x 9TaJIoOHOB C BeAJeHMeM KOHTPOJibHbIX KapT, rae 3TO
NMPUMEHNMO;

€) NPOMEXYTOUHbIE MPOBEPKN N3MEPUTENbLHOrO 060pyaoBaHNS;

f) NOBTOPHbIE NCNbITAHUSA UMW KanNMBGPOBKM C NCMONb30BaHNMEM OOHOMO M TOTO Xe UMK Pa3nnyHbIX METOAO0B;
g) NOBTOPHbIE UCTbITAHWUSI UMW NMOBTOPHYIO KanubpoBKy XpaHsLLMXcsi 06pasLoB;

h) koppensaumnio pe3ynbTaToB ANS PasnUYHbIX XapakTepucTuk obpasua;

i) aHanu3 Nony4YeHHbIX AaHHbIX;

j) BHyTprnabopaTopHble CAnYeHNs;

k) ncnbitaHns wndposaHHoro(bIx) obpasua(os).

7.7.2 TNabopaTopusi OOSKHA OCYLIECTBNATb MOHWTOPUHT CBOEN [OEATESNIbHOCTM MyTEeM CpaBHEHUS C
pesynbTatamy ApyrMx nabopaTopuit, €criv 3TO BO3MOXHO W MNPUMEHMMO. Takol MOHWUTOPUHT [OOJMKEH
NMnaHMpoBaTbCA, U ero pesynbTaTbl AOMKHbI aHanuampoBaTbes. OH OOMKeH BKMoYaTh (HO He orpaHn4YMBaThbCs)
creayrowme MeponpusaTUa UMM OQHO U3 HUX:

a) yyacTue B npoBepkax kBanvdukauuu.

MpumeyaHune - B ISO/IEC 17043 npvBedeHa OononHUTENbHas MHAopMaunsa O npoBepkax KBanudukauum un
0 npoBavigepax npoBepkn keBanudukauun. [posBangepbl MNPOBEPKM KBanudUKauuW, KOTOPbIE BbIMOMHAT
TpeboaHusa ISO/IEC 17043, cHMTaOTCA KOMMNETEHTHbIMU;

b) yyacTtvne B MexxnabopaTopHbIX CAIMYEHMSIX, OTIMYHBLIX OT NPOBEPOK KBanudmkaymm.

7.7.3 [JaHHble, Nony4YeHHbIE C MOMOLLBI MOHUTOPUHIA, OOMKHbI aHaNM3MpPOoBaTbLCS M UCMONb30BaTbCA AnS
yrnpaBneHuss nabopaTtopHON AeSTENbHOCTHI0, @ Takke MO BO3MOXHOCTM ANs BHECEHWUS yrydlleHuin B paboTy
na6opatopun. Ecnv Gbino oGHapyxeHo, 4YTO pesynibTaTbl aHanuaa AaHHbIX, MOSyYeHHbIX MPU MOHUTOPUHTeE,
BbIXOAAT 32 paMKM YCTaHOBIEHHbIX KpUTEPUEB, HEOOXOAMMO NPEANPUHSATL COOTBETCTBYIOLNE AEWCTBUSA C LIENbIO
npefoTBpaLLeHs BKITIOYEHUS B OTYETHYIO JOKYMEHTALMNI0 HEBEPHbIX Pe3yNbTaToB.

7.8 NpeancraBneHne oT4ETOB O pe3yfbTaTax

7.8.1 O6LwWume nonoxeHus
7.8.1.1 Pe3ynbTaTtbl 4OMKHbI ObITb PACCMOTPEHbI U YTBEPXKAEHbI 40 MX BblAauu.

7.8.1.2 PesynbTaTbl OOMKHbI ObiTb NpeAcTaBneHbl TOYHO, YETKO, HEeABYCMBbICIIEHHO W OOBEKTUBHO, Kak
npasuno, B hopMe oTyeTa (Hanpumep, oTyeT 00 MCNbITaHUsX, CBMAETENbCTBO (CepTudmnkaT) 0 kannbpoBke unu
akT oTtbopa o6pasuoB) M OOMKHbI BKMYaTb B cebA BCO MHMOPMaLMio, COMMacoBaHHY C 3aKas4yuMkoM WU
HeobXoaMMYIO ANS MHTepnpeTauuuM pes3ynbTaToB, a Takke BClO MHdopmauuio, Tpebyemyio B COOTBETCTBUM C
npuMeHsieMbiM MeTodoM. Bce odopmneHHble oTyeTbl AOMKHbI OblTb COXpaHeHbl B KayecTBe TEeXHWU4eCKUX
3anucen.

MpumedaHne 1 - [na uenei HacTosWero ctaHgapta oTdeTbl 06 UCMbITaHUAX W CBUAETENbCTBA
(cepTudpmkathbl) 0 KanubpoBke MHOrga MOTYT HasblBaTbCS MPOTOKOMAMWM WUCMbLITAHUMIA U OTYETaMM O KanmbpoBke
COOTBETCTBEHHO.

MpumeyaHne 2 - OTyeTbl MOryT ObITb M3gaHbl Ha BGyMakHOM HocuTene UMM C NOMOLLBLID 3MEKTPOHHbIX
CpeAcTB Npu yCrnoBuu, 4To TpeboBaHMs HACTOALWEro CTaH4apTa BbINOMHEHDI.

7.8.1.3 lpu cormacoBaHun C 3aKa34yuMkom pe3ynbTaTbl MOryT ObiTb MpPeAcTaBreHbl B YNPOLLEHHOM Buae.
Iobble cBepeHWs, ykasaHHble B 7.8.2 - 7.8.7, KOTOpble He ObinM MNpeacTaBreHbl 3akas3yuky, OOMKHbI ObITb
NerkoAoCTYMHbLIMMU.

7.8.2 O6wme TpeboBaHUsA K oTyeTaM (06 UCNbITaHUAX, KANMOGPOBKe UNKu oTéope o6pasLoB)

7.8.21 B uendax MWHMMU3AUMM BO3MOXHOCTM HENpaBUSIbHOMO MOHUMAHUA WM HEeNpPaBUITbHOIO
NCNONb30BaHUSA MHPOPMALMN KaxXabI OTYET JOIMKEH BKMOYATh KaKk MUHUMYM CnefyloLlyo uHpopmauumo, ecnm y
nabopartopum HeT 060CHOBaHHbIX NPUYUH He BbINOMHATL 3TO TpeboBaHue:
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a) HasBaHue (Hanpumep, "OTyeT 06 ncnbiTaHuAx", "CeuaeTenscTBo (cepTndmkaT) o kKannbposke" nnn "AkT
oTbopa obpasuoB");

b) HaumeHoBaHne 1 agpec naboparopuu;
C) MecTo OcyLlecTBneHus nabopaTopHOW [eATEeNnbHOCTW, B TOM 4YWUCIEe €CnM OHa OCyLLeCcTBRsnach Ha
nnowandax 3aka3dunka, nmbo Ha ydacTKkax, YyAaaneHHbIX OT NOCTOAHHbIX NPOM3BOACTBEHHbIX nnou.l,ap,eﬁ

na60paTopV|V|, nmbo Ha COOTBETCTBYHOLMNX BPEMEHHO UCMNOJIb3yEeMbIX UITN MOOMNbHBIX ObbeKTax;

d) yHUKanbHyl0 WaeHTUdUKaLUUO, ONS TOro YToObl BCE €ro COCTaBMSOLWME BOCMPUHUMANMCL Kak 4acTb
obLLero otyeTa, U YeTKY MOEeHTUdMKALMIO KOHLA OTYETa;

€) HauMeHOBaHMe N KOHTaKTHble AaHHbIE 3aKa34nKa;
f) noeHTUUKaLUIO NPpUMEHAEMOro MeToAa;
g) onucaHue, 0AHO3HaYHY0 UOEHTUdUKALMIO U NPU HEOBXOAMMOCTM cocTosiHME obpasLa;

h) paTty nonyyeHus obpasua(oB) Ans UcCnbiTaHUA uUnNu obbekTa kanubposku K gaty otbopa obpasua(os),
KOrfja aTo MMeET BaxHOe 3Ha4yeHue Ans JOCTOBEPHOCTU U NPUMEHEHUS pe3yrnbTaTos;

i) paTy(bl) ocylecTBneHns nabopaTtopHoOn AeATENbHOCTY;
j) AaTy BblAaum oT4eTa;

k) ccbinky Ha nnaH u meTog ot6opa o6pasuoB, UCMONb30BaHHbIe flabopaTopueit UNu OpYrMMK opraHamu,
€CNn 3TO BaXHO AN 4OCTOBEPHOCTU UMW NPUMEHEHWS pesynbTaTos;

I) 3asiBneHne 0 ToM, 4YTO pesynbTaTbhl OTHOCATCSA TOMBbKO K 06bekTaM, NpoLLeALnM UCTIbITaHMS, KanMbpoBKy
unu otbop;

m) pe3ynbTaThl, FAe 3TO NPMMEHUMO, C eAVHULAMU U3MEPEHUST;

N) OONONHEHWS!, OTKITOHEHWNSI UMW UCKITIOYEHMS U3 MeToAa;

0) aeHTnduKauuo nuu(a), yresepauBLINX(ero) oTyerT;

p) OAHO3HAYHYIO MAEHTUDUKALMIO Pe3yNbTaToB, NOMYYEHHbIX OT BHELUHMX NMOCTABLLMKOB.

MpumedaHne - BknoveHve 3asiBNEHUs 0 TOM, YTO OTYET He AOKeH OblTb BOCMPOU3BEAEH HE B MOSHOM

obbeme 6Ges paspelieHna na6opaTopMV|, MOXeT obecneynTb YBEPEHHOCTL B TOM, 4YTO 4acTun OT4yeTa He
MHTEPNPEeTUPYTCA BHE KOHTEKCTA.

7.8.2.2 JlabopaTtopus gormKkHa HECTU OTBETCTBEHHOCTL 3a BCHO MHGOPMALMIO, NPeaCTaBIEHHYIO B OTYeTE, 3a
UCKIIOYEHMEM CNnydaeB, Korga uWHGopmauus npedocTaBnseTcs 3aka3yumkoM. [aHHble, npenocTaBlieHHble
3aKa34yMKoOM, JOMKHbI OblTb YETKO naeHTudnumpoBaHsl. Kpome Toro, B criyyae ecnm uHcgpopmaumsi npegocraBneHa
3aKa34yMKOM M OHa MOXET NMOBMUATbL HA AOCTOBEPHOCTb Pe3yNbTaToB, B OTYET AOJPKHO ObITh BKITHOUYEHO 3asiBNieHUe
06 orpaHu4eHun OTBETCTBEHHOCTWU nabopatopuun. B cnyvae ecnu nabopatopusi He OCYLLECTBNSIET U He HeceT
OTBETCTBEHHOCTM 3a cTaguto otbopa obpasuoB (Hanpumep, obpasey Obin NpegoCcTaBreH 3aKkas3ynkoM), B OTHETE
OOIMKHO ObITb OTPaXXeHO, YTO MOSTy4YeHHble pe3ynbTaThl OTHOCATCH K NPe4oCTaBNEHHOMY 3aKa3ynkom obpasLy.

7.8.3 CneuymanbHble TPe6OBaHUA K OTYeTaM 00 UCNbITAHUAX

7.8.3.1 B gononHeHue Kk TpeboBaHNAM, NepedyncrieHHbiM B 7.8.2, oTYeTbl 06 UCMbITaHUAX AOMKHBI, eCrni 3TO
HeoBxo4MMOo AN MHTeprnpeTaumnn pesynbTaToB UCMbITaHWIA, BKMoYaTh B cebsa cnegytollee:

a) MHdopMaumio 06 0cobbIX YCIOBUSX UCTILITAHWIA, TaKUX KaK YCIOBUSI OKpY»KaloLLen cpeapl;

b) npu Heo6xoOMMOCTM 3asiBNEeHME O COOTBETCTBUM TpeGoBaHuaAM Unu cneuundunkaumsm (cMm. 7.8.6);

C) rae 9TO NPWMEHWMO, HeonpedeneHHOCTb WU3MepeHWid, NPeACcTaBleHHYI0 B TeX Xe eauHuuax, 4Yto u
nsmepsiemasl BenuuMHa, UM B OTHOCMTENIbHOM MO OTHOLUEHWUIO K U3MepsieMoW BenuyuHe Buae (Hanpumep, B
npoueHTax), koraa:

- 3TO MMeeT OTHOLWEeHNe K 4OCTOBEPHOCTN Ui NPpUMEHEHUI0 pe3ynbTaToB MCNbITaHWI;

- 3TOro TpebyeT 3akasuuk; unu



- HEOMNpeaeneHHOCTb U3MEPEHMS BMIUSIET HA COOTBETCTBUE YCTAaHOBIIEHHOMY Npeaeny;
d) MHEHWs1 1 MHTeprpeTauuK, rae 3To NPUMEHNMO (CM. 7.8.7);

e) AOONOJIHUTETTbHYIO Mchopmau,mo, KOTOpaa MOXeT I'IOTpe6OBaTbCF| NO KOHKpeTHbIM MeTodaM, opraHam
BNnacTu, 3aka3vmkam 1Unu rpynnam 3akas34mkos.

7.8.3.2 Ecnn nabopaTtopusa HeceT OTBETCTBEHHOCTb 3a AeATeNnbHOCTb Mo oTbopy o6pasuos, oTyeTbl 06
UCMbITAHWSAX [OIMKHbI COOTBETCTBOBATb TpeboBaHMsM, YykasaHHbIM B 7.8.5, ecnu 9To Heobxogumo Ans
WHTepnpeTauun pe3ynbTaToB UCMbITaHWIA.

7.8.4 CneumanbHble Tpe6oBaHMA K cBUAeTeNnbCTBaM (cepTudmkaram) o kKanmbpoBke

7.8.4.1 B pononHeHne k TpeboBaHWsIM, nepeyncrnieHHblM B 7.8.2, B cBuaeTensctBa (ceptudumkartbl) O
KanmbpoBKe AOMKHbI ObITb BKIHOYEHbI Ceayolmne CBeaeHNs:

a) 3HayeHMe HeomnpeaeneHHOCTU U3MEpPEeHun AN pesynbTata U3MepeHWin, NpeacTaBfeHHOe B TeX Xe
eauHMLax, YTO U n3MepsieMasi BenmumHa, Unm B OTHOCUTENBHOM MO OTHOLUEHUIO K M3MEPSIEMOW BEMNUYUHE BUAE
(Hanpumep, B NpoLeHTax).

MpumeyaHune - B cootBetctBuM ¢ ISO/IEC Guide 99 pesynbTaT M3MepeHusi, kak NpaBuro, BblpaxaeTcd
OAHVM N3MEPEHHbIM 3HAYEHNEM BESNTMYMHDBI C YKa3aHNEM eQNHNLbI UIBMEPEHUS N HeoNpeaeNieHHOCTN U3MEPEHWIA;

b) ceedeHuss o6 ycrnoBusx (Hanpumep, YCIOBUSIX OKpyKaloweh cpedbl), Npu KOTOPbIX BbIMOSHAIUCH
KanuBpoBKM 1 KOTOPbIE MOITM OKasaTb BMMSAHNE Ha Pe3ynbTaThl USMEPEHMUIA;

C) 3asiBneHne o TOM, Kakmum obpasom obecneumBaeTCcss METpPOnornyeckas NpocrexnBaemMocTs U3MepeHui
(cm. npunoxexne A);

d) pesynbTaThl, NOyYeHHbIE A0 M MOCMe PerynnpoBKN MW PEMOHTA, ECNN TaKOBble NPOBOAUIINCE;

€) 3asBreHne 0 COOTBETCTBUM TpeboBaHNsaM Unu cneumdukauusam npu HeobxogumocTn (cm. 7.8.6);

f) MHeHunsA n nHTepnpeTtauum (cMm. 7.8.7) npu HEO6XOOUMOCTH.

7.8.4.2 Ecnn nabopatopuss oTBevyaeT 3a [JedTenlbHOCTb Mo oTbopy o6pasuoB, CBMAETENbLCTBA
(ceptudpmkatol) 0 kanubpoBke [OSMKHbI COOTBETCTBOBAaTb TpeboBaHWsM, yka3aHHbIM B 7.8.5, ecnu 370
HeobXx0AMMO AN MHTepnpeTaunmn pesynbTaTtoB KannbpoBKu.

7.8.4.3 CBnaetenbCcTBO (CepTuduKaT) 0 KannubpoBke unmn kanmbpoBOYHas ITUKETKA He AOMMKHbI coaepXaTb

HUKaKNX peKomer,au,wh no Bbl60py Me)KKaﬂVI6pOBO‘-IHbIX MHTEpBasnoB, KpoMe Tex CliydaeB, Korga 37O 6bI10
corfnacoBaHo C 3aka34nKoM.

7.8.5 MpeacTtaBneHne pe3ynbTaToB No OTOOPY 06pa3UOB - cneyuanbHble TpeGoBaHus

Ecnn naGopatopusi HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTb MO OTOOpYy 06GpasuoB, B OOMOMHEHWe K
TpeGoBaHUAM, MepeuyncrieHHbIM B 7.8.2, korga 3To HeobxoOAMMO ANS WMHTeprnpeTauuu pesynbTaToB, OTYEeThb
[OJIKHbI BKIOYaTh crieayloLuee:

a) gaty otbopa 0bpasLos.;

b) yHuKkanbHytO uOeHTUdMKaUMO BbiOpaHHOro obpas3uya wnu Martepuana (Bknwo4vas HavMeEHOBaHUe
npoussoauTensi, 06o3Ha4yeHne MOLENN UNn TUNa U CepuiiHblie Homepa, Koraa 3To NPMMEHUMO);

¢) MmecTo oTbopa 06pa3uoB, BK4Yas nobble Anarpammbl, 3CKU3bl UK doTorpacum;
d) cchinky Ha nnaH otbopa u meTog oTbopa;

e) cBefeHnss 060 Bcex YCIOBMSIX OKpYXalollei cpeabl Bo BpeMs oT6opa 06pasLoB, KOTOpble BMMSAIOT Ha
MHTepnpeTaLuio pe3ynbLTaTos,;

f) Hdpopmauuto, HeoGX0AMMYIO ANSt OLLEHKU HEONPEAENEHHOCTU N3MEPEHUIA NS NOCneayrLWmX UCTbITaHWA
NN KannbpoBKu.

7.8.6 NMpeacTaBneHme 3aKkyO4YeHUN O COOTBETCTBUMN

7.8.6.1 Ecnm no pe3ynbTataMm WUCNbITaHUA WU KaJ'IM6DOBKM aenaeTtca 3aknto4vyeHne O COOTBETCTBUMU



cneundvKaLum unu ctaHgapTy, nabopaTtopus 4oMKHA AOKYMEHTUPOBATL NPaBUIIO NPUHATUA peLleHus, NPUHUMas
BO BHMMaHMWE YpPOBEHb puUcka (Hanpumep, JOXHOMOMOXUTENbHOE WNM  JIOXKHOOTPULUATENBHOE peLueHue,
CTaTUCTUYECKNE NPEANOSIOKEHNS), CBSI3AHHbIA C MPUMEHSIEMbIM MPABUIOM MPUHSATUS PELUEHUsi, U NMPUMEHUTb
JAaHHOe MpaBwuIo.

MpuvmevaHne - Ecnv npaBuno NpUHATUA  pelleHusi YCTaHOBMEHO 3aKka3uuMKoM, nNpaBuiamu  unu
HOPMaTUBHbLIMW AOKYMEHTaMu, fanbHelllee pacCMOTPEHNE YPOBHS pucka He TpebyeTcs.

7.8.6.2 JlabopaTopusa gomkHa NnpeacTaBuTb 3aKodYeHne 0 COOTBETCTBMM, B KOTOPOM YETKO onpeaeneHo:
a) K Kakum pesynbTaTam NPUMEHSAETCA AaHHOE 3aKNioYeHne;
b) kakum cneundukauyusam, ctaHgapTam UM X YacTaM COOTBETCTBYET MITM HE COOTBETCTBYET 0O bEKT;

C) nNpaBuUMO MPUHATUS peLUeHUs, KOTOopoe ObIio MCMONb30BaHO (ECNM OHO He COoAepXuTca B
COOTBETCTBYIOLLMX cneundumkaumm unu ctangapTe).

MpumeyvaHue - [Ns nonyyeHns gononHuTenbHon nidopmauum cMm. ISO/IEC Guide 98-4.

7.8.7 NpeactaBneHne MHeHUM U MHTepNpeTaLlun

7.8.7.1 B cnyyae npeactaBneHns MHEHUI U MHTepnpeTauui nabopatopusa JomkHa obecneyvmnTb, YTO TOMbKO
nepcoHarn, yrnorHOMOYEHHbIW Ha MnpeacTaBfieHne MHEHWM U UHTepnpeTauun, npeacTtaBnseT COOTBETCTBYHOLUME
3asBneHuns. JlabopaTopust 4OomMKHa AOKYMEHTUPOBaTb OCHOBaHWS, Ha KOTOPbIX 6a3npyloTCs BKIOYEHHbIE B OTYET
MHEHMS N MHTepnpeTauumn.

MpumeyaHne - BaxHO oTnMyaTb MHEHUS U MHTepnpeTauuMn OT BbIBOAOB MO pe3ynbTaTaM MHCNEKUUA Wnu
cepTudmKkaumMm npoaykuumn, kak 3to yctaHoBneHo B ISO/IEC 17020 u ISO/IEC 17065, n oT 3asBneHURn o
COOTBETCTBUU, YNOMAHYThLIX B 7.8.6.

7.8.7.2 MHeHua unun MHTEpnpeTaunn, cogepxawineca B otyeTax, OOJIKHbI ObITb OCHOBaHbI Ha pe3ynbTaTtax,
nony4yeHHbIX AOnd 00bekTa, npoxoguneLuero VICI'IbITaHVIS-I/KaJ'IVI6pOBKy, N OOMKHbI ObITb YeTKO 0003Ha4eHbl Kak
TaKoBblI€E.

7.8.7.3 Ecnu MHeHuMa wn wvHTepnpeTauuu npeacTaBnslOTCA NyTemM HenocpeacTBEHHOro obcyxaeHus
pe3ynbTaToB C 3aKa3ynkoM, HEO6XOOMMO COXPaHATb COOTBETCTBYIOLLUME 3anMCK Takoro 0bCyxaeHus.

7.8.8 NameHeHUA K oT4yeTam

7.8.8.1 Ecnn HeobxoaumMo BHECTU M3MEHEHUS, OOMNONHEHMS B BblAAHHLIA OTYET, NepeodopMuTb ero, noboe
N3MEeHeHEe MHOPMALUKN OOIMKHO ObiTh YeTko 0603HAYEHO U, ecriv Heo6Xo4MMO, NPUYMHA BHECEHNS] U3MEHEHUS
JomkHa bbITb BKNoYeHa B OTYET.

7.8.8.2 NameHeHua B OTYET Mnocre €ero BblAayuM AOSHKHbl BHOCUMTBCHA TOMbKO B BMAE OOMOMHUTENBHOMO
OOKYMEHTa MInu MHOro crnocoba nepefayn OaHHbIX, KOTOpble BKIOYAT POPMYNMPOBKY: "3aMeHeHne K OT4eTy,
NopsiAKOBbLIN HOMEP... [MNK MHas ngeHTudmkauus]" nnu gpyryro nogodHyo opMynmpoBKy.

Takne nameHeHust 4OMKHbI COOTBETCTBOBATL BCEM Tpe6OBaHVIF|M HacTodllero craHgapTa.

7.8.8.3 Korga Heobxoammo BbiAaTb HOBbIN OTYET O pesynbTaTtax, OH AOikKeH ObiTb yHUKanbHbIM O0Bpa3om
NaeHTUMLMPOBAH 1 COAepXKaTb CCbINIKYy HAa OTYET O pe3ynbTaTax, KOTOPbIA OH 3aMeHsieT.

7.9 XXanoGbl (npeTeH3un)

7.9.1 Jlabopatopus JomkHa MMeTb OOKYMEHTUPOBAHHLIA NPOLECC ANS MOMyYeHUs, pacCMOTPeHUs Xanob
(MpeTeH3unn) n NPUHATUS peLLeHni No xanobam (MpeTeH3nsm).

7.9.2 OnucaHnve npouecca obpaweHns c xanobamy (NpeTeH3ussMn) [OIPKHO OblTb [OCTYNHO BCEM
3aUHTEPECOBAHHLIM CTOpPOHaM Mo 3anpocy. [Mpu nonyyeHun xanobbl (npeTeH3uu) nabopaTopus AOMmKHa
YOOCTOBEPUTBLCS, OTHOCUTCS N xanoba (npeTeH3ns) k nabopaTtopHOM OeATENbHOCTU, 3a KOTOPYH OHa HeceT
OTBETCTBEHHOCTb, W, €CNU 3TO Tak, AOMMKHA NPUHATL €e Ha paccMoTpeHue. JlabopaTopusi HeceT OTBETCTBEHHOCTb
3a MPUHATME BCEX PELLUEHN Ha BCEX CTagmsx npouecca pacCcMoTpeHust xanobol (mpeteHaun).

7.9.3 Tpouecc paccMoTpeHus xanob (MpeTeH3un) OOSKeH BKNoYaTb MO KpavHew Mepe cregylolme
3MeMeHTbl U MeToapbl:



a) onuncaHue npouecca noryyYeHnsl, NPOBEPKN, PACCMOTPEHNSA Kanobbl (MPeTeH3nn) U NPUHATUS pelleHust o6
OTBETHbIX AEWCTBUSIX, KOTOPbIE AOMKHbI ObiTh NPEeANPUHSITDI;

b) otcnexuBaHne wn pernctpaums xanob (nNpeTeHaun), BKMYas [ENCTBUSA, NPEANnpUHATbIE ANnd Uux
paspeLueHuns;

C) obecne4veHune Toro, 4To HeobxoauMble Mepbl NPeanPUHNMAOTCS.

7.9.4 NaGopatopusi, nonyyawowas xanoby (NpeTeHsuo), OOMMKHA HEeCTM OTBEeTCTBEHHOCTb 3a cbop u
NpoBepKy Bceit HeobxoanMon MHGopPMaLMK C Liesbio NoaTBepXKAeHNs 060CHOBaHHOCTM XKanobbl (MpeTeH3un).

7.9.5 Korga 370 BO3MOXHO, nabopartopusi OOfkHa MoATBEepAMTb MNOMyvYeHue xanobbl (nMpeTeH3un) u
NHOOPMNPOBATL 3aABMTENS O XO4e U pesynbTaTax paCCMOTPEHNS.

7.9.6 PesynbTatbl paccMoTpeHus xanobbl (MpeteH3un), koTopble OyayT AoBeAeHbl OO 3aABUTENS, OOJPKHbI
OblTb NOArOTOBMEHbI UMM PACCMOTPEHbI U 0A00OpeHbl nuuomM(amu), KoTopoe(ble) He MpUHMMano(n) yvyactTus B
aeaTenoHocT nabopatopun, No NOBOAY KOTOPOW NocTynuna xanoba (npeteH3us).

I'Ipvlmeanme - OTO MOXET BbINOMHATLCS BHELUHUM nepcoHanom.

7.9.7 Korga 3To BO3MOXHO, nabopaTopus AomkHa NPeAoCTaBUTb 3asiBUTEN0 oduLmanbHoe YyBeaoMIeHne o
pesynbTaTtax paccMOTpeHust xanobbl (MpeTeH3nn).

7.10 YnpaBneHue HeCOOTBETCTBYHOLEeN paboTomn

7.10.1 NabopaTopusa JOMMKHA UMeTb Npoueaypy, KOTOPYK NPUMEHSIOT B Cnydae, ecrnv kakon-nnbo acnekt
nabopaTtopHon OeATenbHOCTM wunu  pesynbTaTtbl paboTbl HEe COOTBETCTBYIOT COGCTBEHHbIM Mpoueaypam
nabopatopun unuM TpebOBaHUSIM, COMNacoBaHHbIM C 3aka3ynMkoMm (Hanpumep, obopygoBaHME WM YCROBUS
OoKpyXawlLlen cpefbl He COOTBETCTBYKOT YCTaHOBIMEHHbIM MpeAenam, pesynbTaTbl MOHUTOPUHIA He OTBEeYalT
yCTaHOBMNEHHbIM KpuTepusiM). MNMpouenypa gormkHa obecnevmBathb, YTO:

a) onpepeneHbl OTBETCTBEHHOCTb U NMOJTHOMOYUA ONA ynpaBlieHUA HeCOOTBeTCTByI'OLLI,eﬁ pa60T017|;

b) pevctBus (BkMYas NPUOCTAHOBKY MMM MOBTOP paboTbl M MPUOCTAHOBKY BblAayYn OTYETOB, €Cru
HeobX0aMMO) OCHOBaHbI Ha YPOBHSIX PUCKa, YCTaHOBMIEHHbIX NabopaTtopuei;

C) NPOBeAEHO OLEHNBaHNE 3HAYUMOCTU HECOOTBETCTBYHOLLEW YCTAHOBMNEHHBIM TPe6oBaHNAM paboThl, B TOM
ynucne aHanus ee BO3OEWCTBUSA Ha Npeablaylime pesynbTaThl;

d) NpMHATO peLLeHne 0 NPMeMNEMOCTN HECOOTBETCTBYHOLLEN PaboThI;
€) Korga aTo HeoOX0AMMO, YBEAOMIIEH 3aKa34uK U aHHYNMPOBaHbl pe3ynbTaTel paboThbi;
f) onpepeneHa OTBETCTBEHHOCTb 3a MPUHATUE peLLEeHNs 0 BO30OHOBNEHUN paboThl.

7.10.2 Jlabopatopus gormKkHa BECTM 3anvcu B OTHOLLEHWM HECOOTBETCTBYHOLLEN paboTbl M HEOOXOAMMbIX
OencTBui, kak ykasaHo B 7.10.1, nepeuucnenus b) - f).

7.10.3 B Tex cnyyasix, Koraa oueHKa nokasbliBaeT, YTO HECOOTBETCTBYOLLAA paboTa MOXET MOBTOPUTLCS,
WNN €eCTb COMHEHMSI B OTHOLUEHUU COOTBETCTBUS [AeATEeNbHOCTU nabopaTopum COGCTBEHHOW cucTeme
MeHeKMeHTa, NabopaTtopus omkHa obecneyvmnTb BbINOSIHEHNE KOPPEKTUPYIOLLMX OEACTBUN.

7.11 YnpaBneHue AaHHbIMU U MHPOpMmaLmen

7.11.1 JlabGopatopusi [O/KHa WMETb AOCTYN KO BCEM [aHHbIM M MHGOPMaUMM, HeobXxooumbIM ANS
BbINOSIHEHNST NabopaTOPHON AEATENBHOCTH.

7.11.2 TlpaBunbHOCTb OYHKUMOHMPOBaHUSA cuctem(bl) YynpaeneHus uHdopmaumnen nabopartopun,
ncnonb3yembix(on) gns cbopa, o6paboTky, 3annucu, NpeacTaBeHns pe3ynbTaToB, XPaHEHMS UMNN NOUCKA AaHHbIX,
B TOM 4uUCre MpaBUNBbHOCTb (YHKUMOHUPOBaAHUS WHTepdencoB cuctem(bl) ynpasneHus wHpopmaumen
nabopatopun, gomkHa(bl) ObITb NpoBepeHa nabopaTopuel nepen BHegpeHvem B paboty. [Npy nobbIx
N3MEHEHWAX, BKITIOYas N3MEHEHMS KOHUrypaumm nporpammMmHoro obecneyeHms naboparopum unm mogudmkaumm
KOMMEpPYECKOro MPOrpaMMHOro obecrneyeHusi, OHW [OOMKHbl  ObiTb  YTBEPXAEHbl, [OOKYMEHTMPOBaHbl U
BanmaupoBaHbl OO BBEAEHUSA X B AENCTBUeE.

MpumeyaHue 1 - B HacTosiweM cTaHaapTe "cucTembl ynpaBneHnsa nigopmaumern nadbopatopun” BKIKOYaOT B



ceba ynpaBneHne AaHHbIMU W WHGOPMaLMeR, coaepXallMMUCS Kak B KOMMbOTEPU3UPOBAHHLIX, Tak U B
HEKOMMbIOTEPU3NPOBAHHbIX cucTeMax. HekoTopble U3 TpeGoBaHuii MOryT ObITb B GOrbLUEN CTeneH NPUMEHUMbI K
KOMMbIOTEPU3NPOBAHHBIM CUCTEMAM, YEM K HEKOMMbIOTEPU3NMPOBAHHBIM CUCTEMAM.

MpuvmeyaHne 2 - [ocCTyrnHOe Ha pblHKE KOMMepYeckoe nporpammHoe obecneyeHue npu OObIYHOM ero
MCNoMb30BaHUM B 0GNacTu, ONs KOTOPOM OHO npedHa3HAYeHO, MOXET CUMTaTbCA B [A0CTaTOYHOW CTeneHu
BanMONPOBaHHbIM.

7.11.3 Cuctema(bl) ynpasneHus nHopmaumen nabopatopum, gosmkHa(bl):

a) 6bITb 3aLmLeHa(bl) OT HECaHKLMOHMPOBAHHOIO AOCTYNa;

b) ObITb 3awmLLeHa(bl) OT UCKAXKEHUS UM NOTEPU AaHHbIX;

C) yHKLMOHMPOBaATbL B YCIMOBUSIX OKPYXKAKLWEN Cpedbl, KOTOpble COOTBETCTBYIOT cheumdukaumsam
noctaBlWuMKa wnM nabopatopun, unu, B Cryd4ae HEKOMMbIOTEPU3MPOBAHHbLIX CWUCTEM, CO3[4aBaTb YCMOBWS,
obecneynBatoLLMe HEU3MEHHOCTb BbIMOJTHEHHbIX OT PYKW 3anucemn u pacungpoBkuy;

d) nogaepXXmBaTtbCqA B TaKOM COCTOAHMN, KOTOPOE obecneynBaeT LEeNoCTHOCTb AaHHbIX U VIH(*)OpMaLI,I/II/I;

€) BKMYaTb PerucTpaumi CUCTEMHbIX COOEB U COOTBETCTBYIOLLUMX OMNEPATMBHBLIX U KOPPEKTUPYHOLLUX
JencTBun.

7114 B TomM cny4ae, ecnu ynpaeneHue [aHHOW CUCTEMOW W ee noagepXaHune OcCyLecTBAseTcs
ONCTaHLMOHHO MMM Yepe3 BHELLHEro nocrasLuvka, nabopaTopusi 4omkHa obecneyunTb COOTBETCTBUE MOCTaBLUMKA
Unu onepartopa CMCTEMbl BCEM NPUMEHUMbIM TpeboBaHMAM HACTOsILLLEro cTaHAapTa.

7.11.5 Jlabopatopusa pormkHa obecneudmBaTb, YTOObI MHCTPYKUMW, PYKOBOACTBA U CMpaBOYHbIE AaHHbIE,
OTHOcsLWMecs K cucteme(am) ynpasrneHns tHdopmaumnern nabopatopum, 6binm NErkogocTynHeIMU 4118 NepcoHana.

7.11.6 PacueTbl n nepefayn gaHHbIX JOMKHbI MOABEPraThCa HaAMNEXallMM CUCTEMaTUYECKNM MPOBEPKaM.
8 TpeboBaHUs K cMCTEeMEe MeHeAXXKMeHTa
8.1 BapuaHTbl

8.1.1 O6wme nonoxeHuns

JlaGopaTtopwusi JOJKHA YCTaHOBUTb, JOKYMEHTMPOBATh, BHEAPUTL M NOAAEPXKUBATL CUCTEMY MEHEMKMEHTA,
KoTopas crnocobHa obecneunmBaTb U AEMOHCTPUPOBATb MOCTOAHHOE BbINOMHEHNE TpeboBaHWIA HACTOSLLEro
cTaHgapTa M obecneumBaTbh KaydeCTBO BbINOMHEHHbIX Nlabopatopuen pabot. B gononHeHue Kk COOTBETCTBUIO

TpeboBaHuaAM pasgenoB 4 - 7 nabopaTopusi OOMKHA BHEOPWUTb CUCTEMY MEHE)KMEHTA B COOTBETCTBUM C
BapuaHToM A nnu sapuaHTom B.

MpumeyaHue - Cm. npunoxeHune B ans gononHUTENbHOM MHOpMaLnn.
8.1.2 BapuaHTt A

Kak MMHMMYM cucTema MeHempKkMeHTa nabopatopun AOMKHa npegycMaTtpusaTh cregyloLlee:
- OOKYMEHTaLMIO CUCTEMBI MEHEIKMEHTA (CM. 8.2);

- ynpaBneHue JOKyMeHTaMn CUCTEMbl MeHeMKMeHTa (cM. 8.3);

- ynpasneHue 3annucamu (cm. 8.4);

- OENCTBUSI, CBA3AHHbIE C PUCKAMUN U BO3MOXHOCTAMM (CM. 8.5);

- ynyyweHus (cm. 8.6);

- KOppekTupytoLine AencTems (cMm. 8.7);

- BHYTPEeHHUe ayauTsbl (cM. 8.8);

- aHanus co CTOPOHLI pyKoBoACTBa (cM. 8.9).

8.1.3 Bapnant B



JlabopaTtopusa, koTopasi ycTaHoBMNa U noaAepXKuBaeT CUCTEMY MEHeKMeHTa B COOTBETCTBUMM C
TpeboBaHusamm ISO 9001 n cnocobHa noATBEPXXAATb U AEMOHCTPUPOBATb MOCTOSIHHOE BbINOSIHEHWE TpeboBaHWN
pa3gernoB 4 - 7, Takke 4EeMOHCTPUPYET Kak MMHUMYM FOTOBHOCTb BbINOMHATE TpeboBaHus, cogepxalumecs B 8.2 -
8.9.

8.2 [lokymeHTaumnsa cucteMbl MeHeaXMeHTa (BapuaHT A)
8.2.1 PykoBoacTBO nabopatopun JOIMKHO YCTaHOBUTL, AOKYMEHTMPOBATL M NOAAEPKMBATL NONIMTUKM U LLENU
Ons BbINONHEHNA TpeboBaHM HaCTOSLLEro CTaHgapTa U AOIMKHO obecneyvnTb, YTOObl 3TU NONNTUKN U Lenn Obinn

NMpW3HaHbl M BHEAPEHbI HAa BCEX YPOBHSIX OpraHusaummn nabopatopuu.

8.2.2. TonuTUKM 1 Uenu AoMKHbI ObITb HanpasBJieHbl Ha obecrneyeHne KOMMNETEHTHOCTH, 6€CI'IpVICTpaCTHOCTVI
N CTabUNbHOCTU AEeATENbHOCTH na6opaTopV|V|.

8.2.3 PykoBoacTtso nabopatopuu OOMKHO NpeacTaBuUTb JoKas3aTenbCTBa NMPUBEPXKEHHOCTU K pa3paboTke u
BHEAPEHMWIO CUCTEMbI MEHEXKMEHTA U MOCTOSAHHOMY NOBLILLEHUIO €€ Pe3yrbTaTUBHOCTMU.

8.2.4 Bca OOKymMeHTauud, npoueccbl, CUCTEMbI, 3anncu, OTHOCALUMECA K BbIMNOJIHEHUIO TpeGOBaHMVI
HacTodLlero craHgapTa, OOJIKHbI ObITb BKMNIOYEHBI B CUCTEeMY MeHeIKMeHTa, COOTHEeCEHbI UM CBA3aHbl C Hen.

8.2.5 Becb nepcoHan, y4acTByoLLmMi B NabopaTopHON AeATENbHOCTU, AOIMKEH UMETb JOCTYM K TeM 4acTsaMm

AOOKyMeHTaunn CUCTeEMbl MEeHE)KMEHTa U COOTBeTCTByIOU.leﬂ VIHCbOpMaU,VIVI, KOTOpPblE NMPUMEHAKTCA B cq)epe ero
OTBETCTBEHHOCTW.

8.3 YnpaBneHue JOKYMEHTaMM CUCTEMbI MEHEAXKMeEHTa (BapuaHT A)

8.3.1 Jlabopatopusi AomkHa ynpaBnsaTb AOKYMEHTamy (BHYTPEHHUMW W BHELHWMW), OTHOCALLMMUCH K
BbINOMHEHM0 TpeboBaHMN HACTOSALLEro cTaHaapTa.

MpumeyaHne - B gaHHOM KkoHTekcTe "OOKyMeHTOM" MOryT ObiTb 3asiBieHUs O MNONUTUKE, MpoLenypsbl,
cneumdukaumm, UWHCTPYKUUM MpPOM3BOAUTENS, KanubpoBo4dHble Tabnuubl, CXembl, Nocobusi, nnakaTbl,

yBEAOMIEeHMs, NaMsTKU, YepTexu, nnaHol U T.4. OHM MoryT ObiTb MpeacTaBfieHbl Ha PasfNYHbIX HOCUTENSX
MHcbopMaLmMK, HaNpUMep B NeYaTHOM Unu L poBom dopmare.

8.3.2 JlabopaTtopusa gormkHa obecnevnTb, YTO:

a) OOKYMEeHTbI NnpoBepeHbl Ha NPUrogHOCTb YNOJIHOMOYEHHbIM NepCcoHarnomM 0 X U3gaHu4;
b) LOKYMEHTbI NepUOAMYECKN aHaNU3MPYIOTCA U NPU HEOOXOAMMOCTM NepecMaTpuBatoTCs;
C) MOEHTUDULMPYIOTCA N3MEHEHMS U CTATYC TEKYLLEN peaakLumMm JOKYMEHTA;

d) aKTyalibHble BepCUU TMNpPpUMEHAEMbIX OOKYMEHTOB [AOCTYMNHbl Ha BCeX pa6oqwx Mectax wun npu
HeobxoOMMOCTHU KX pacnpocTpaHeHne ynpaBrideTCA;

€) DOKYMEHTbI YHUKanbHbIM 06pa3oM MaeHTUOULMPOBaHbI;

f) He ponyckaeTcs HenpegHamepeHHOE WCMOMb30BaHWE YCTapeBLUMX [OKYMEHTOB MW MpUMEHsieTcs
COOTBETCTBYIOLLAS UAEHTUDMKALWS OaHHBIX JOKYMEHTOB, B CIy4ae eCliv OHW COXPaHSIOTCS C Kakor-nmbo Lenblo.

8.4 YnpaBneHue 3anucaAmMu (BapuaHT A)

8.4.1 IlabopaTtopus [OSMPKHa BECTU M COXpaHATb pas3bopuvBbie 3anucuM C LUenblo MNOATBEPXKAEHUS
cobniofgeHna TpeboBaHMA HacToSALWEero cTaHaapTa.

8.4.2 JlabopaTopus OOrKHa OCYLIeCTBRATb ynpasrieHue, Heobxoommoe Ans uaeHTUdMKaLUn, XpaHeHus,
3alUMTbI, PE3ePBHOr0 KOMMPOBAHUA, apXMBMPOBaHUS, NMOWCKA, CPOKA XPAHEHWUS U YHUYTOXEHUS CBOWX 3amnucew.
NabopaTtopwsa oMmKHa COXPaHATb 3anncy B TeYeHne nepuoaa, yCTaHOBNEHHOIo AOroBOPHbIMU 0bsi3aTenbcTBamMm.
HocTyn Kk gaHHbIM 3anvMcsaM AOIMKEH COOTBETCTBOBaTb 0Obs3aTenbcTBam B obnactv KoHUOEHUManbHOCTU, U
3anvcu OOIMKHbI ObITb NErkO4OCTYMHBIMMN.

MpumeyaHwue - B 7.5 npmBeaeHbl gononHuTenbHble TpeboBaHMs, OTHOCALLMECS K TEXHUYECKMM 3anuCcsMm.

8.5 lencTBYMA, CBA3aHHbIE C PUCKaMM U BO3MOXHOCTAMU (BapuaHT A)

8.5.1 IaGopaTtopusi [OOMKHa paccmaTpvBaTb PUCKM U BO3MOXHOCTW, CBsi3aHHble C nabopaTopHo
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OeAaTenbHOCTbIO, AN TOro YTOObI:
a) obecneuynsaTb, YTO CUCTEMA MEHEMKMEHTa JOCTUraeT HaMeUYeHHbIX Pe3ynbTaToB;
b) HapalwmBaTb BO3SMOXHOCTU ANA AOCTUXEHNS Lienei 1 3agad nabopatopuu;

C) npegoTBpaLllaTb UMM YMEHbLUUTbL HeXenaTenbHble BO3AEWCTBUS M BO3MOXHble cbou B nabopaTtopHon
[eATenbHOCTY;

d) pobuBaTtbCs ynyyLIEeHWNA.

8.5.2 JlabopaTopusi 4ormKHa NNaHMpOBaTh:

a) nencTBuSA, CBSAI3aHHbIE C AAaHHBIMU PUCKaMMW U BO3MOXHOCTSMM;

b) kaknm obpaszom:

1) IHTerpmMpoBaTb U BHEAPATb AaHHblE AENCTBUSI B CUCTEMY MEHEKMEHTA;
2) oueHuBaTb Pe3ynbTaTUBHOCTb AAaHHbIX AENCTBUNA.

lMpumeyaHune - XoTsa B HacTosieM cTaHAapTe ykasbiBaeTcd, 4YTo nabopatopusi nnaHupyeT OENUCTBUSA MO
YCTPaHEHMWIO pUCKOB, TpeboBaHUA K dopmaribHbiIM MeTodaM YNpaBfeHUst pyckamu WM OOKYMEHTUPOBAHHOMY
npoueccy ynpaBreHWsi pUckaMu He yCTaHoBMeHbl. JlabopaTopuyM MOryT pewuTb, crnegyeT nu pa3pabatbiBaTb
bonee o6LWMPHYIO METOAOMOIMIO YNpaBneHns puckamu, Yem 3To TpebyeTca B HAcTOsILLEM CTaHAapTe, Hanpumep,
nocpeacTBOM NMPYMEHEHUSA OPYrMX PYKOBOACTB UMW CTaHOAPTOB.

8.5.3 lNMpeanpvHumaemble OENCTBUS, CBSA3AHHbIE C PUCKaMU 1 BO3MOXHOCTSAMU, OOJMKHbI BbiTb cOpasMepHbl
NX NOTEHUManbLHOMY BIIMSHMIO Ha AOCTOBEPHOCTb NabopaToOpHbIX pe3ynbTaTos.

Mpumevanne 1 - Tllpumepamu [OEWCTBUW, CBSA3@HHbIX C puckamu, MOryT ObiTb MOEHTMUKaAUNS 1
npegynpexaeHve yrpos, NPUHATUE PUCKOB C LeMbl peanusaunyv BO3MOXHOCTM, YCTPaHeHWe MCTOYHWMKA puUCKa,
N3MEHeHNe BEPOATHOCTM puUCKa UK ero NocrneacTBui, pasgeneHve pUCcKoB Ui COXpaHeHne pucka NoCpeacTBOM
0BOCHOBAHHOIO peLleHus.

MpumeyaHne 2 - BO3MOXHOCTM MOryT MPUBECTM K paclumMpeHuto obractn nabopaTopHON AeATENbHOCTMH,
MPUBIIEYEHMNIO HOBbIX 3aKa34MKOB, WCMOSIb30BAHUIO HOBbIX TEXHOMOTMA WAW ApPYrMx BO3MOXHOCTEN C Lefbio
YOOBMNETBOPEHNS NOTPEBOHOCTEN 3aKa3umKOB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 INNabopaTtopus [OSMKHA MAOEHTUUUMPOBATL M BbiOpaTb BO3MOXHOCTM AN YNYYLIEHWN, a Takke
NpeanpuHATE HEOO6X0AMMbIE AENCTBUS.

MpumeyaHne - BO3MOXHOCTW ONSA YNyYLWEHUA MOryT ObiTb MOEHTMULMPOBaHbI MO pe3ynbTaTaMm aHanusa
pabounx npoueayp, WCMONb3OBaHMA MOMWUTUK, OCHOBHbLIX Lenel, pe3ynbTaToB ayauToB, KOPPEKTUPYHOLLMX

OENCTBUIA, aHanu3a co CTOPOHbl PYKOBOACTBA, MPEeASIOKEHWI MepcoHarna, OLEHKU pucka, aHanu3a AaHHbIX W
pe3yrbTaToB NPOBEPOK KBanudmkaumm.

8.6.2 JlabopaTtopusa gormkHa CTpPeMUTbCS Mony4YyaTb OOpaTHYH CBA3b OT 3aKa34YMKOB, KaK MONOXWUTENbHYIO,
Tak 1 oTpuuartenbHyto. ObpaTHas CBA3b AOMKHA aHanM3NPOBaTbCH U MPUMEHSATbCS ANS YNydlWeHUs CUCTeMbI
MeHeXMeHTa, nabopaTopHOW AeATENbHOCTM U 0BCNYKUBaHUS 3aKa34MKOB.

MpumeyaHue - Mpumepamy TUNOB OOpaTHOW CBSA3M ABMSATCA ONPOCbI OTHOCUTENBHO YAOBNETBOPEHHOCTU
3aKa34yMKoB, 3an1cy NeperoBopoB U 0BCYKAEHNE OTHETOB C 3aKa3uMKamu.

8.7 KoppekTupyrowme nencteus (BapuaHt A)

8.7.1 lNpw BbIABNEHUN HECOOTBETCTBMSA NabopaTopus AOMmKHa:

a) pearnpoBaTb Ha HECOOTBETCTBME U NMPU HEOOXOAMMOCTHU:

- NpeanpuHATL AeWACTBUA AN ynpaBrneHus HECOOTBETCTBUEM U €ro YCTpaHeHUs;
- oTpearmpoBaTb Ha MOCNEACTBUS;

b) oueHWTb HEOBGXOAMMOCTb AelCTBMS ANA YCTpaHeHWUs! MpUYKH(bl) HECOOTBETCTBMUS, AN TOro 4Tobbl



npenynpeanTtb ero NnOBTOPHOE UM HOBOE NpodBrieHne, nocpeCcTBOM:
- pacCMOTpEeHNA N aHann3a HeCoOOTBETCTBUA,
- BbIABJITIEHNA NPUYNH HECOOTBETCTBUA;

- BblABIEHNA cyulectBoBaHNA nnn noTeHumManbHom BO3MOXHOCTHU BO3HUKHOBEHUA noaoOHbIX
HEeCOOTBETCTBUI;

C) NpeanpvHATL HEOOX0AMMbIE AENCTBUS;
d) oLeHNTb pe3ynbTaTMBHOCTb NPEANPUHSTLIX KOPPEKTUPYIOLLNX OENCTBUR;

€) MNOBTOPHO OLEHUTb PUCKM U BO3MOXHOCTW, BbISIBMIEHHbIE MO WUTOramM MfaHUPOBAHWSA, €Cnu 3TO
HeobxoauMo;

f) npn HeoBXxo0ANMMOCTU BHECTUN N3MEHEHUS B CUCTEMY MEHEXKMEHTA.

8.7.2 KoppekTtupytowye AeicTBusl AOMMKHbI COOTBETCTBOBAaTL MacluTabaM v nocneacTBusmM obHapy>KEeHHOro
HEeCOOTBETCTBUS.

8.7.3 JlabopaTopusa OOmKHA COXpaHATb 3anucu B Ka4ecTBe CBUAETENbCTB CreaYoLLEero:

a) CyLLHOCTN HECOOTBETCTBMI, MPUYMH(bI) 1 NIOOBIX NPEANPUHSTBIX MOCMEaYIOWNX OEACTBUN;
b) pe3ynbTaToB KOPPEKTUPYIOLLUX AEACTBUN.

8.8 BHyTpeHHMe ayauThl (BapuaHT A)

8.8.1 INaGopaTtopusi OormkHa NPoOBOAWTL BHYTPEHHME ayauTbl Yepes 3annaHuMpoBaHHble WHTepBarbl Ans
nony4eHns nHopmaL M o TOM, SBMAETCA N cUucTeMa MeHepkKMeHTa:

a) COOTBETCTBYIOLLEN:

- COBCTBEHHbIM Tpe6OBaHVIF|M na60paTopV|V| K CBOEN CUCTEME MEHEeKMEHTa, B TOM yucne na6opaTopH017|
OEATENIbHOCTH;

- TpeboBaHNsIM HacTOSLEro cTaH4apTa;

b) pesynbTaTMBHO BHEAPEHHON U peann3yemon.

8.8.2 JlabopaTtopusa gormkHa:

a) nnaHupoBaTb, paspabaTbiBaTb, BHeApATb W peanu3oBbiBaTb MporpaMmy ayauTta, B TOM 4ucrne B
OTHOLLEHWUN MEepUOANYHOCTN, MEeTOAOoB, Ccdhepbl OTBETCTBEHHOCTW, MaHWpyeMbiX TpeboBaHUM M OTYETHOCTW,

KOTOpaA OO0JPKHA yYnUTbiBaTb Ba)XHOCTb COOTBeTCTByIOLLI,el7I na6opaTopH017| OeATeNIbHOCTU, NBMEHEHUA, BIndrowne
Ha na6opaTopV|+o, a TaKkke pes3ynbTaTtbl npeablaywnx ayguTos;

b) onpepenaTe kpuTepumn ayauta n obnacte NPOBEAEHUSA KaXA0ro ayauTa;

c) obecneynBaThb, YTO pe3ynbTaTbl ayauTa AOBEeAEHbl O COOTBETCTBYHOLLEr0 PyKOBOACTBA;

d) BbINONHATL COOTBETCTBYIOLLME KOPPEKLUN 1 KOPPEKTUPYIOLLME OENCTBUS 663 HEOBOCHOBaHHbIX 3a4epXeK;
€) COXpPaHATb 3anncu B Ka4ecTBe NOATBEPKAEHMS peanusaunm nporpaMmmMbl ayauta u pesynbTaTtoB ayauToB.
MpumeyaHue - B 1ISO 19011 npuBeaeHbl pyKoBOAALLME yKa3aHUs A51s NpoBeAeHUs BHYTPEHHUX ayANTOB.
8.9 AHanu3 co cTOpOHbI pyKoBoACTBa (BapuaHT A)

8.9.1 PykoBoactBo nabopaTtopun AOMMKHO aHanM3upoBaTb CUCTEMY MEHEeKMEHTa C 3annaHWpoBaHHOW
NepuoanYHOCTbIO, YTOObI 06ecneunTb ee NOCTOSAHHYIO NMPUrOAHOCTb, aAE€KBATHOCTb M PE3yNbTaTUBHOCTb, BKITHOYas
3asiBMIeHHble NOMNUTUKU U Lenu, CBA3aHHbIe C BbiNONHEHNEM TpeboBaHWIn HacTosILLero cTaHaapTa.

8.9.2 BxofHble AaHHble aHanM3a Co CTOPOHbl PYKOBOACTBA AOIMKHbI GbITb 3aperncTpupoBaHbl U BKMOYaTb
NHOPMaLIMIO OTHOCUTENBHO:
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a) U3MEHEHUI BO BHYTPEHHUX M BHELLHUX BOMPOCAaXx, MMeLLMX OTHOLLEHNE K nabopaTopuu;
b) pocTmxkeHns nocTaBnNeHHbIX Lienew;

C) NpMrogHoOCTM NOMUTUK M NpoLeayp;

d) cTtaTtyca gencTBuUn, 3annaHMpoBaHHbIX NOCMe npeablayLnux aHanmM3oB CO CTOPOHbI PYKOBOACTBA;
e) pesynbTaTa(oB) NOCNeAHUX BHYTPEHHMX ayaWTOB;

f) KoppekTupyoLWnNX 4eNCTBUI;

g) OLEHOK, MPOBOAMMbIX BHELLUHUMUN OpraHamu;

h) nsmeHeHun obvema n Buga paboTsl MM obnacTn gearensHoCTU nabopatopuu;

i) obpaTHOM CBA3M OT NepcoHarna u 3akasynkos;

j) »anob (npeTeH3nn);

k) pesynbTaTMBHOCTW peanu3oBaHHbIX YNyYLLEeHN;

I) BOoCTaTOYHOCTH PEeCcypCoB;

m) pe3ynbTaTtoB MAeHTUUKaLMN PUCKOB;

Nn) MTOroB AeATENBHOCTM NO 0OecnevYeHnto JOCTOBEPHOCTY pe3yNnbTaToB; a TaKkKe

0) APYruX 3Ha4YMMbIX (PAKTOPOB, TaKNE Kak MOHUTOPUHT OEATENBHOCTM U 0ByYeHme.

8.9.3 BbixogHble faHHble aHanM3a co CTOPOHbI PYKOBOACTBA OOSMKHbI BKMOYATL 3anucu 060 BCex peLueHnsix
N OeNCTBUSAX, OTHOCALLUXCS NO KparHen mepe K:

a) pPe3ynbTaTMBHOCTUN CUCTEMbI MEHEIKMEHTA U €€ NPoLEeCCOB;

b) ynyuweHuio nabopaTopHON AEATENbHOCTW, OTHOCHALEWNCH K BbINOMHEHWIO TpeboBaHWi HacTosLero
cTaHaapTa;

C) NpeaocTaBrieHNio HeoGXOAMMBIX PECYPCOB;

d) nto6on HeoOXOAUMOCTM N3MEHEHUIA.



MpunoxeHue A
(cnpaBo4HoE)
METPONOIMNM4YECKAA NPOCNEXXUBAEMOCTb
A.1 O6wue cBegeHuns

B HacTosilwem npunoxeHun npuBedeHa  OOMNONHWUTENbHas  MHQOpMaUUa O  METPONOorMyeckom
NpOoCNexXnuBaeMoCcTn, KoTopas npeacraBnaeT cobon BaHeNLYO KoHUenuuo Ans obecnedyeHnss ConoCcTaBUMOCTU
pe3ynbTaTtoB N3MEepPEHUI Kak Ha HaUWOHANbLHOM, Tak U Ha MeXayHapo4HOM YPOBHeE.

A.2 YcTaHOBneHne MeTposiormyeckom npocrexmBaeMocTu

A.2.1 MeTpornoruyeckas NpoCreXMBaeMoCTb YCTaHaBIMBAETCS C Y4€TOM U NOATBEPKAEHNEM:
a) onpeneneHust UsmepsieMoli BENMYMHbI (BENMYMHDI, NoASeXaLleln U3MEPEHNIO);

b) DOKyMeHTMpOBaHHOW HenpepbiBHOW Uenu KanubpoBOK, NO3BOMSAOWEN YCTAaHOBUTbL CBHA3b C
COOTBETCTBYHLLEN OCHOBOW Afsi CPAaBHEHMWS (B Ka4eCTBE TaKOW COOTBETCTBYIOLLEN OCHOBbI ANSi CPaBHEHUS MOTyT
BbICTYNaTb HaUWOHarbHbIE UMW MEXAYHAPOAHbIE 3TaNOHbl, a TakKe BHYTPEHHUE (paboyne) aTanoHbl);

C) oueHmBaHnA HeonpeageneHHoCcTn MamepeHvM Ha KaXgom 3Tane B Uenn npocnexmBaemMmoctn C
npumMmeHeHnem cornacoBaHHbIX METOOO0B;

d) peanunsaumm Kaxgoro atana B LEenu npocnexXxuBaemMocTn ¢ NpUMeEHEHNEM COOTBETCTBYHOLUUX METOLOB, C
nony4YyeHVeM pe3ynbTaToB M3MEPEHUN U CBSA3AHHBLIX C HUMMW 3apEerMcTpMpOBaHHbIX 3HAYEHUA HEONPEAENEHHOCTH
Nn3mMepeHui;

e) npenocrtaBiieHns ﬂa60paTOpMﬂMV|, peanmdyowimmmn  0OguH WM HECKOJQIbKO 3TanoB B  Uenu
npocnexmnBaemMocCcTun, 1oKa3aTeslbCTB TEXHUYECKON KOMMETEHTHOCTW.

A.2.2 CuctemaTnyeckas norpewwHocTb (MHoraa HasbiBaemasi CcMeLleHneM) kanmbposaHHoro obopyaoBaHums
yYnTbIBa€TCA MNpW pacrnpoCTpaHeHUW MEeTPOSIOrMYecKon NPOCNeXMBAeMOCTU Ha pesynbTaTbl U3MepeHun,
nony4eHHble B nabopartopumn. CyllecTBYIOT pasfuyHble MexaHW3Mbl NS yd4eTa cucTeMaTU4YecKoW MOrpeLuHOCTM
N3MepeHnii Npu pacnpocTpaHeHNN METPOSTOTMYECKON NPOCNEXMBAEMOCTMU.

A23 [ns pacnpocTpaHeHUss MEeTPOfiorM4eckon npOCNEeXnBaeMoCTM WHOrAa MPUMEHSIIOT  3TaroHbl,
nHdopmMaumsa O KOTOPbIX, MpedoCTaBrieHHasi KOMMETEHTHON nabopaTopuen, COAepXWUT TONbKO 3asiBrieHve o
cooTBeTCTBUM creundukaumm (6e3 ykasaHua pe3ynbTaToB M3MEPEHWN W 3HaYeHW HeonpeaerieHHOCTH,
CBSI3aHHbIX C HUMW). Peanusauma paHHOro nogxoga, B COOTBETCTBUMM C KOTOPbIM NpedenbHble 3HaveHus,
yKasaHHble B cneummrkaLmnsax, MICNonb3yrTcs B KaYeCTBEe NCTOYHUKA HeONpeaeneHHOCTH, 3aBUCUT OT:

- IPUMEHEHNA COOTBETCTBYHOLLEro npasuiia NpuHATUA peLUEHVIVI Ona yCtaHOBJIEHUA COOTBETCTBUA,

- nocnegywwero ydeTa YyKkasaHHbIX B crneuudumkauusx npedenbHblX  3HavyeHMn B BompkeTte
HeonpeaeneHHOCTN NOCPEACTBOM TEXHUYECKU 0B6OCHOBaHHOIO cnocoba.

TexHu4eckoe 0OOCHOBaHWE OAHHOrO Moaxoda 3akn4vaeTcs B TOM, YTO npn 3adaBneHnMn o CoOTBETCTBUU
CI'IeLI,I/I(*)I/IKaLl,I/II/I onpepenaeTca nHTepBan U3MeEpPEHHbIX 3Ha4YeHUn, B npegenax KoToporo npu 3agaHHOM YpOBHe
posepua npeanonioxXmnternbHO HaxogutcA WUCTUHHOE 3HadeHue, U Nnpu 3TOM paccMaTpuBaeTCA Kak noboe
cMelleHne oT UCTUHHOIo 3Ha4vYeHusa, Tak U HeonpeaeneHHoOCTb I/I3MepeHVIl7I.

Mpumep - MNMpumeHeHne Mpb C NPUCBOEHHBIM cornacHo TpebosaHmam OIML R 111 knaccom TOYHOCTM AnS
KannbpoBKy BECOB.

A.3 leMOHCTpaLuMa MeTPONOrM4eckon nNpocrnexmnBaeMocTu

A.3.1 JlabopaTopum HecyT OTBETCTBEHHOCTb 3a YCTAHOBJIEHWE METPOSIONMYECKON MPOCNEXNBAEMOCTU B
COOTBETCTBMM C HACTOSALMM CTaHO4apToM. MeTponornyeckyto npocrexmBaemMocTb obecneyvvBaloT pesynbTathl
KannbpoBku, npencTaBfeHHbIe naboparopusmu, COOTBETCTBYHOLLUMMU HacTosLLEeMy cTaHgapTy.
CepTndurumpoBaHHble 3Ha4YeHUs cepTUULMPOBAHHBLIX CTaHOAPTHBIX 00pa3LoB, NPeacTaBNEHHbIX NOCTaBLMKaAMM
CTaHOapTHbIX 00pasuoB, COOTBETCTBYWOLWME TpeboBaHuaMm I1SO 17034, obecneynBaoT METPONOrMYECKYHO
npocnexmBaemMocTb. CyLLeCTBYHOT pasfnuyHble CNocoObl AEMOHCTPaLUUM COOTBETCTBUSI HACTOSILLEMY CTaHOapTy:
Nnpu3HaHWe TPeTbeW CTOPOHOW (TakoW, Kak OpraH Mo akkpeguTauuu), BHELIHAS OueHKa 3akasdvMkamu unu
camooueHka. K crnocobam, nNpuHATBIM Ha MeXOyHapoOHOM YPOBHE, OTHOCAT (HO He OrpaHu4nBaloTCs 3TUM)
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cnenywouwne:

a) kanubpoBOYHbIE M M3MepuTEeNbHble  BO3MOXHOCTW,  obecneyvBaemble  HaUWOHANbHbIMU
METPONOMMYECKMMU MHCTUTYTaMU U Ha3Ha4YEeHHbIMWU MHCTUTYTaMu, KOTOpble ObINn NOABEPrHYThl COOTBETCTBYHOLLNM
npoueccamMm naputeTHon oueHkn. Takas naputeTHasa oueHka nposoauTtcsa B pamkax CIPM MRA (CornawweHue o
B3aMMHOM MpPU3HaHUKN, NOAroToBNEeHHoe MexayHapoaHbIM KOMUTETOM Mep 1 BecoB). C Buaamm ycnyr, Ha KOTopble
pacnpocTtpaHsieTca genctene CIPM MRA, moxHO o3HakoMuTbca B npunoxeHun C BIPM KCDB (6a3bl gaHHbIX No
KMntoYeBbIM CriMdyeHnsM, copmupoBaHHon MexayHapoaHbiM GHOpoO Mep M BecoB), rae coaepXutca noapobHas
WHpopMaums 0 AuanasoHax 1 HeonpeaeneHHOCTU U3MePEHN AN KaXXA0W U3 NePEYNCTIEHHbIX B HEM YCHYT;

b) kanubpoBOYHbIE U N3MEPUTENBbHbIE BO3MOXHOCTMW, KOTOPbIE MOATBEPXAEHbI NPU akkpeauTauum B opraHe
no akkpeguTaumu, YMONHOMOYEHHOM B pamkax cornaweHus ILAC (MexgyHapogHoe COTpygHWYECTBO MO
aKkkpeguTauum nabopaTopuin) Unu perMoHanbHbIX cornawleHui, npusHaBaemblx ILAC, obnagaoT noaTBepXaeHHON
METPONOrM4yeckon npocnexmesaemocTblo. CeBeaeHnss 06 obnactv akkpeamTaumm KanubpoBOYHbIX nabopatopui
ABNAOTCA 06LLEeA0CTYMNHBIMU U MOTYT ObiTb 3anpoLLUeHbl Y COOTBETCTBYIOLLIMX OPraHoB MO akkpeauTauumu.

A.3.2 CosmecTHasa peknapauus BIPM, OIML (MexagyHapogHou opraHusaumMnm Mo 3akoHo4aTerbHOM
meTtponorun), ILAC n ISO 0 MeTponormyeckon npoCnexMBaemMoCTM COOEPXUT CrneumanbHble yKasaHus Mo
obecneyveHnio MexXayHapoaHOrO NPU3HaHNA Lieny MeTponormM4eckon NpocnexxmBaemMocTy.



MpunoxeHne B
(cnpaBo4HoE)
BAPUAHTbI CUCTEMblI MEHEIXKMEHTA

B.1 PaclumpeHne npMMeHeHUs1 CUCTEM MEHEKMEHTa B LIENIOM YBENUYMIO NOTPEBHOCTL B MOATBEPXKOEHUN
TOro, 4to nabopatopun mMoryt obecneumBatb PYHKLUUOHNPOBAHUE CUCTEMbI MEHEIKMEHTA, COOTBETCTBYHOLLEN U
ISO 9001, n HacTosweMy cTaHgapTy. Takum oOpasoM, HacToslwMiA cTaHOapT obecnedvvBaeT ABa BapuaHTta
TpeboBaHMin, OTHOCALLMXCS K peanui3aumm CUCTEMbl MEHEXKMEHTA.

B.2 BapuaHT A (cm. 8.1.2) nepeuncnsieT MMHUManbHble TpeboBaHNs K BHEAPEHUIO CUCTEMbI MEHEKMEHTA B
nabopatopun. BHuMaHue ObINO ygeneHo Tomy, 4TOObl BKMOUUTL Bce TpeboBaHusa 1SO 9001, umetowme
OTHOLWeHMe K obnacTtam nabopaTopHON OeATENbHOCTU, Ha KOTOpble PacrnpOCTPaHAeTCa CUCTEMa MEHEMKMEHTA.
JTabopatopun, koTopble cooTBeTCcTBYOT TpeboBaHuaM ISO/IEC 17025 (pasgensl 4 - 7) n BHeapsitOT BapuaHT A
pasgena 8, Takum ob6pa3om, Takke ByayT B Lenom AeNCTBOBaTb B COOTBETCTBUM ¢ npuHumnamm ISO 9001.

B.3 BapuaHT B (cMm. 8.1.3) no3sonsieT nabopatopusam co3gaBaTb 1 NogaepXuBatb CUCTEMY MEHEOXKMEHTA B
cooTBeTCTBMM ¢ TpeboBaHmammM ISO 9001 Takmm obpasom, 4Tobbl obecneunBaTb U AEMOHCTPUPOBATb NOCTOSIHHOE
BbINONHeHne TpeboBaHWn pa3genos 4 - 7. llabopaTopumu, KOTOpble NPUMEHSIIOT BapuaHT B pasgena 8, 6yayT Takke
paboTtatb B cootBeTcTBUM C ISO 9001. CooTBeTCTBUE TpeboBaHMAM ISO 9001 cncTemMbl MEHEI)KMEHTA, B paMKax
KOoTopor yHKUMOHUPYeT nabopaTopusi, He sABAsieTcA camo no cebe [AemMoHCcTpauuMen KOMMETEHTHOCTU
nabopaTtopuu B OTHOLLUEHUWN NPeaoCTaBEHNsI TEXHUYECKN JOCTOBEPHBLIX AaHHbIX U pe3ynbTaToB. ITo TpeboBaHue
peanusyeTcs Yepes COOTBETCTBUE pasgenam 4 - 7.

B.4 O6a BapuwaHTa npegnonaratoT OOCTUXEHWE TOro e pesynbraTa B npouecce (YHKLUUOHUPOBAHMWS
CUCTEMbI MEHEDKMEHTA 1 COOTBETCTBMSA TpeboBaHNAM pa3genos 4 - 7.

lMpumeyaHne - [OKYMEHTbl, AaHHble M 3anucu SBMASIOTCA COCTaBHbIMWM YacTaMU [OKYMEHTUPOBaHHOW
nHpopmaumm B ISO 9001 wn apyrux craHgapTax No cuctemMam MeHeKMEHTa. YnpaBfieHue [OKYMeHTamu
paccmatpuBaeTcsa B 8.3. YnpasneHune 3anucsamu paccmaTtpusaeTtcs B 8.4 n 7.5. YnpasneHvue gaHHbIMU, KOTOpble
OTHOCAITCA K TabopaTopHOM AeATenbHOCTUN, paccmaTpuBaeTca B 7.11.

B.5 Ha pwucyHke B.1 nokasaH npvmep BapuaHTa CXemaTuyecKoro npeacraBneHus paboymx npoueccoB
nabopaTopuun, Kak onnucaHo B pasaene 7.

Obpalierme ¢ 0GLEKTAMM HCTILITAHWA WM KANHOPOBKA
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PucyHok B.1 - BapunaHT cxemaTnyeckoro npeacTaBneHust pabounx npoLeccos nadopatopum
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MpunoxeHne OA

CBEOEHUA
O COOTBETCTBUU CCbINOYHbIX MEXAYHAPOOHbIX CTAHOAPTOB
MEXIroCyaoAPCTBEHHbIM CTAHOAPTAM

Tabnuua JA.1

(cnpaBo4HoE)

O60o3Ha4YeHne CCblNoYHOro CteneHb O06o3HavyeHne n HaumeHoBaHue
MeXAyHapO4HOro cTaHaapTa COOTBETCTBUSA COOTBETCTBYHOLLErO MEXIOCYAapCTBEHHOIO
cTaHgapTa
ISO/IEC Guide 99 - <*>
ISO/IEC 17000 IDT [OCT ISO/IEC 17000-2012 "OueHka
cootBetcTBus. CrnoBapb U1 obwwue
NPUHUMNLI"

<*> COOTBETCTBYIOLMIA MEXroCyAapCTBEHHbIA CcTaHAapT oTcyTcTByeT. Lo ero npuHATUS
peKkoMeHOyeTCsl UCMOoNb30BaTh NepeBoa Ha PYCCKUN A3bIK AaHHOro MeXayHapoOHOro cTaHgapTa.

MpumeyaHue - B HacTosilwen Tabnuue ncnonb3oBaHO crieaylollee ycrnoBHoe 0603HayeHue
CTENEHN COOTBETCTBUSA cTaHAapTa:
- IDT - ngeHTMYHbIN cTaHaapT.
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ISO 5725-1

ISO 5725-2

ISO 5725-3

ISO 5725-4

ISO 5725-6

ISO 9000

ISO 9001

ISO 10012

ISO/IEC 12207

ISO 15189

ISO 15194

ISO/IEC 17011

ISO/IEC 17020

BUBJTUOIPADUA

Accuracy (trueness and precision) of measurement methods and results - Part
1: General principles and definitions

(ToyHOCTb (MPaBUNBHOCTL W  MNPELM3NOHHOCTb) METOAOB W  pesynbTaToB
namepeHunii. Yactb 1. OCHOBHbIE MONOXEHNA 1 onpefeneHns)

Accuracy (trueness and precision) of measurement methods and results - Part
2: Basic method for the determination of repeatability and reproducibility of a
standard measurement method

(ToyHOCTb (NPaBUNBHOCTL U MPELU3NOHHOCTb) METOAOB W pe3ynbTaToB
nameperHnii. Yactb 2. OcCHOBHOW MeTOf OMpedeneHust MOBTOPSIEMOCTU U
BOCMPOM3BOAMMOCTM CTaHAAPTHOrO MeTo4a U3MEepPEHUN)

Accuracy (trueness and precision) of measurement methods and results - Part
3: Intermediate measures of the precision of a standard measurement method
(ToyHOCTb (NPaBUNBHOCTL U  MPEUU3NOHHOCTb) METOAOB W pe3ynbTaToB
namepeHnn. Yacte 3. [pomMexyTouHble MoKasaTenn MPEeLnN3NOHHOCTH
CTaHOapTHOro MeToa U3MepeHun)

Accuracy (trueness and precision) of measurement methods and results - Part
4: Basic methods for the determination of the trueness of a standard
measurement method

(ToyHOCTb (NPaBUNBHOCTbL M  MPEUU3NOHHOCTb) METOAOB W  pesynbTaToB
nsmepeHui. Yacte 4. OCHOBHble MeTOAbl OnpedeneHns npaBWUbHOCTU
CTaHAapTHOro MeToAa M3MepeHuin)

Accuracy (trueness and precision) of measurement methods and results - Part
6: Use in practice of accuracy values

(ToyHOCTb (NPaBUNBHOCTL U  MPELU3NOHHOCTb) METOAOB W pe3ynbTaToB
namepeHui. HYactb 6. Vicnonb3oBaHne 3Ha4eHW TOYHOCTM Ha NPaKTUKe)

Quality management systems - Fundamentals and vocabulary
(Cuctembl MeHegkMeHTa kadecTBa. OCHOBHbIE MOSTOXEHMS 1 CNOBapb)

Quality management systems - Requirements
(Cuctembl MeHegXMeHTa kadecTBa. TpeboBaHus)

Measurement management systems - Requirements for measurement
processes and measuring equipment

(Cuctembl MeHeKMeHTa uaMmepeHun. TpeboBaHuMs K npoLeccam N3MepeHui 1
n3mepuTensHomy ob6opyaoBaHmIo)

Systems and software engineering - Software life cycle processes
(MHopmaLMOHHbIe TexHonornu. Mpouecchl XXM3HEHHOTO LuKna nporpaMmHbIX
CpeacTB)

Medical laboratories - Requirements for quality and competence
(MeguumHckne nabopatopun. CneumanbHble TpeboBaHWS K KayecTBy MU
KOMNETEHTHOCTK)

In vitro diagnostic medical devices - Measurement of quantities in samples of
biological origin - Requirements for certified reference materials and the content
of supporting documentation

(MegnumHckme wmsgenust gns in vitro-guarHoctuku. MamepeHne BenuuvH B
obpasuax 6uonornyeckoro npoucxoxpeHusi. TpeboBaHUSA K aTTeCTOBaHHbLIM
CTaHgapTHbIM obpasuam 1 cogep>KaHuio CONPOBOANTENBHOM AOKYMEHTaLN)

Conformity assessment - Requirements for accreditation bodies accrediting
conformity assessment bodies

(OueHka cootBeTcTBMA. O6WwMe TpeboBaHWA K opraHam MO akkpeauTauuu
OpraHoB MO OLEHKEe COOTBETCTBUS)

Conformity assessment - Requirements for the operation of various types of
bodies performing inspection
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ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

ISO 19011

ISO 21748

ISO 31000

ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

ISO Guide 80

ISO/IEC Guide
98-3

(OueHka cootBeTcTBUA. Ob6wime TpeboBaHus Kk paboTe pasnuMyHbIX TUMOB
OpraHoB, NPOBOAALLMX MHCAEKLUN)

Conformity assessment - Requirements for bodies providing audit and
certification of management systems - Part 1: Requirements

(OueHka cooTtBeTcTBUSA. TpeboBaHMA K oOpraHam, nNPOBOAALMUM ayaut wu
cepTudmkaLmio cuctem meHemkMmeHTa. Yacte 1. TpeboBaHus)

General requirements for the competence of reference material producers
(Obwme TpeboBaHMst K  KOMMETEHUMM  MPOU3BOAMTENEN  STANOHHbIX
MaTepwuarnon)

Conformity assessment - General requirements for proficiency testing
(OueHka cootBeTcTBMA. OCHOBHble TpeboBaHUSA K MpPOBEOEHU0 MNPOBEPKU
KBanudunkaumm)

Conformity assessment - Requirements for bodies certifying products,
processes and services

(OueHka cooTtBeTCcTBMA. TpeboBaHMs Kk opraHaMm No cepTudurkaLmm NpoayKLmm,
MpoLEeCcCcoB 1 ycnyr)

In vitro diagnostic medical devices - Measurement of quantities in biological
samples - Metrological traceability of values assigned to calibrators and control
materials

(N3penva meguuMHCKMe ANs QMarHOCTUKM in vitro. N3mepeHue BenuuuH B
fbuonornyecknx npobax. MeTponornyeckas npPOCNEXMBAEMOCTb 3HAYEHWMN,
npunmncaHHbIX kKanubpartopam ¥ KOHTPOJSIbHBIM MaTepuanam)

Guidelines for auditing management systems
(PykoBopsiume ykasaHusi No ayauTy CUCTEM MEHEOXXMEHTA)

Guidance for the use of repeatability, reproducibility and trueness estimates in
measurement uncertainty evaluation

(Ctatuctuyeckne metogbl. PykoBOACTBO MO MCMONb30BaHMIO
NOBTOPAEMOCTH, BOCNpon3BoaANMOCTHU n npaBuUIibHOCTHU npu
HeonpeaeneHHOCTU U3MepPEHNI)

OLeHOK
oLieHKe

Risk management - Guidelines
(MeHempkmeHT puckoB. PykoBoasiuune ykaszaHus)

Reference materials - Selected terms and definitions
(CtangapTtHble obpasubl. TepMUHBI U ONpeaeneHus, ucnonb3yemble B obnacTtu
CTaHOapTHbIX 06pa3LoB)

Reference materials - Contents of certificates, labels and accompanying
documentation
(CtaHpapTtHble obpasubl. CogepxaHme cepTUdUKaTOB (MAcnopToB) N ATUKETOK)

Reference materials - Good practice in using reference materials
(CtanpgaptHele  06pasupl. YcraHoBuBLLAsACA npakTuka
CTaHAapTHbIX 06pasLoB)

npuMeHeHusa

Reference materials - Guidance for characterization and assessment of
homogeneity and stability

(CtaHpapTHble obpasupbl. Obume U cTaTUCTUYECKME NPUHLMMBLI cepTUdmKaumm
(aTTectauun))

Guidance for the in-house preparation of quality control materials (QCMSs)
(PykoBoactBOo Mo BHyTpunabopaTOpHOMY W3rOTOBMEHWIO MaTepuanoB Anis
KoHTpons kayecTtsa (MKK))

Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in
measurement (GUM: 1995)

(HeonpepeneHHocTb un3MepeHun. Yactb 3. PyKoBOACTBO MO BbIPaXEHMUIO
HeonpeaeneHHOCT U3MEPEHUST)
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ISO/IEC Guide
98-4

IEC Guide 115

Uncertainty of measurement - Part 4: Role of measurement uncertainty in
conformity assessment

(HeonpepeneHHocTb  u3amepeHunn. Yactb 4. Ponb HeonpegeneHHoOCTU
N3MepeHnsi B OLlEHKE COOTBETCTBUSA)

Application of uncertainty of measurement to conformity assessment activities in
the electrotechnical sector

(MorpelwHoCTs U3MEPEHUss MNpU OLEHKE COrnacoBaHHOCTU OEATEeNbHOCTU B
3ANEKTPOTEXHMYECKOM CEKTOpE)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 2011
(CoemecTHas geknapauumst BIPM, OIML, ILAC n ISO o meTponormnyeckon npocnexvsaemocTtu, 2011)

ILAC International Laboratory Accreditation Cooperation
(MexayHapoaHas opraHusauus no akkpegutauum naéopatopuin)

(VIML),
OIML V1:2013

JCGM 106:2012

International vocabulary of terms in legal metrology, 2013
(MexxgyHapoaHbI croBapb TEPMUHOB MO 3aKkoHoAaTensHon meTtponorun, 2013)

Evaluation of measurement data - The role of measurement uncertainty in
conformity assessment
(OueHuBaHne pdaHHbIX M3MepeHun. Ponb HeonpegeneHHOCTM M3MEepeHus B
OLEeHKe COOTBETCTBUSA)

EEE/RM/062rev3, Eurachem The Selection and Use of Reference Materials
(BbIGoOp 1 ucnonb3oBaHWe 3TaNoHHbLIX MaTepuasnoB)

BIPM Sl Brochure: The International System of Units (SI)
(Bpowwtopa CU: MexagyHapogHasi cuctema egunHumy, (CU), BIPM)

YK 53.089.6+061.64(083.74)(476) MKC 03.120.20 IDT
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